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Section 1 

Introduction  

The University 

The Open University of Sri Lanka (OUSL) was established in 1980 under the Universities 

Act No. 16 of 1978 and OUSL Ordinance No. 1 of 1990, as amended. It is the premier 

Open and Distance learning institution in Sri Lanka where students can pursue their studies 

through Open and Distance Learning (ODL) methodologies. Currently, 35,000 students are 

studying at eight Regional Centers and eighteen Study Centers of the OUSL located island 

wide. The OUSL is home to five (5) Faculties: The Faculty of Humanities & Social 

Sciences, the Faculty of Natural Sciences, the Faculty of Engineering Technology, the 

Faculty of Education and the Faculty of Health Sciences.  

 

Faculty of Education 

The Faculty of Education was established in 2003 as the fourth Faculty of OUSL. Until 

2003, the then Department of Education functioned under the Faculty of Humanities and 

Social Sciences. The Faculty of Education comprises three departments one of which is the 

Department of Secondary and Tertiary Education (STE). The other two departments are 

the Department of Early Childhood and Primary Education and the Department of Special 

Needs Education. The Faculty awaits the UGC approval to establish its fourth department -

the Department of Educational Leadership and Management. 

 

Faculty of Education 
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Vision of the Faculty of Education 

To be the leader of the advancement of knowledge and professional practice in education 

as a fundamental human endeavor through open and distance learning in Sri Lanka  

 

Missions 

The missions of the Faculty of Education are to; 

• achieve excellence in research and scholarship in the field of education 

• prepare professionals for service and leadership roles in education and related 

areas 

• constructively inform educational policy makers and to critically appraise 

educational policy in Sri Lanka  

• contribute to curriculum development in general and teacher education in 

particular 

• support society to identify and respond to its educational responsibilities and 

challenges  

 

The Department of Secondary and Tertiary Education 

The Department of Secondary and Tertiary Education (STE) is the largest Department of 

the Faculty of Education which is served by 27 academic staff members (03 Professors, 17 

Senior Lecturers, 07 Lecturers) and 05 non-academic staff members (Table 1.1). The 

Department’s pool of resource personnel includes the academic and non-academic staff of 

the other two departments of the Faculty and a large number of external academics (nearly 

200) who contribute in the conduct of the programmes of study. The Department caters to 

over 8,300 students enrolled in 09 different programmes ranging from Certificate to Ph.D. 

levels.  

 

B.Ed. (Natural Sciences) Degree Programme 

The Bachelor of Education (Natural Sciences) (B.Ed. Nat. Sc.) Degree Programme, which 

is under review, commenced in 1993 as an inter-Faculty programme of study offered by 

the then Department of Education under the Faculty of Humanities and Social Sciences 

and the Faculty of Natural Sciences (FNS). Since 2003, with the inception of the Faculty of 
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Education (FE), the programme is being offered by the Dept. of STE, Faculty of Education 

in collaboration with the FNS. Since 2012, the students are directly enrolled to the FE. The 

students register for the Programme with GCE A/L qualification in either Bio Science or 

Physical Science stream, and commence their studies with the FNS in the first two years of 

the Degree Programme. Having satisfactorily completed courses of Levels 3 and 4 of the 

Bachelor of Science Degree Programme of FNS, the students proceed to follow courses at 

Levels 5 and 6, offered by the Dept. of STE.  

 

Aims & Objectives of the Study Programme 

The aims and objectives of the Degree Programme are:  to provide further education 

opportunities for non-graduate Science/Mathematics teachers in the education system; to 

provide higher education opportunities for those who are qualified to enter a university; 

and to provide professional qualifications for science graduates who are willing to enter the 

teaching profession. 

Workload of the Study Programme 

The B.Ed. (Nat. Sc.) Degree Programme is of a value of 144 credits and candidates are 

required to acquire 36 credits at each level. The minimum duration of the study programme 

is four (04) academic years (Table 1.2). Methods of course delivery consist of interactive 

day schools, workshops, tutorials, group activities, laboratory work and fieldwork. 

Evaluation methods include take-home assignments, continuous assessment tests, activity-

based assignments, teaching practice, a project and the final written examination. 

Continuous Assessment (CA) is a compulsory component of the final evaluation which 

carries 40% of the final evaluation mark. Those who successfully complete the programme 

of study are awarded with 1
st
 Class Honors, 2

nd
 Class Upper Division, 2

nd
 Class Lower 

Division or Ordinary Pass in accordance with the Rules and Regulations of the 

Programme. 
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Table 1.1: Academic and Non-academic Staff in the Dept. of STE with Their 

Qualifications 

Staff category  Number  Qualifications  

Professor  03 Ph.D. (03) 

Senior Lecturer I 04 Ph.D. (02); M.Phil. (02)  

Senior Lecturer II 13 Ph.D. (02); M.Phil. (04); M.Ed. (07)   

Probationary Lecturer  07 M.Phil. (03); M.Ed./M.A. (03); B.Ed. (02)   

Clerk  01 B.M.S.  

CAA 01 G.C.E. A.L. 

Staff Assistant  01 M.Phil. 

Office Assistant  02 G.C.E. A.L. (01); G.C.E. O.L. (01) 

 

Table 1.2: Number of students enrolled and graduated (Past 5 years) 

Academic Year  Number Enrolled  Number Graduated 

2017/18 40 02 

2016/17 30 04 

2015/16 35 04 

2014/15 09 03 

2013/14 38 04 

 

Table 1.3: Curriculum of the B. Ed. (Nat. Sc.) Programme 

Courses at Level 5 

Compulsory Courses 

Course Code Course Title Credit Rating 

ESU3211 Educational Psychology 06 

ESU3212 Foundations of Education 06 

ESU3213 Comparative Education & Educational Problems 06 

ESU3114 Guidance & Counselling in Education 03 

ESU3115 Curriculum, Theory & Practice 03 
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ESU3119 Educational Technology for Teaching Science & 

Mathematics 

09 

Optional Courses: (Students should select one of the following) 

ESU3117 Child Rights 03 

ESU3118 Primary Education 03 

Total credits 36 

Courses at Level 6 

Course Code Course Title Credit Rating 

ESU4301 Psychology of the Adolescent 09 

ESU4302 Teaching Practice 09 

ESU4303 Project 09 

ESU4205 Measurement & Evaluation in Education 06 

ESU4106 Educational Management 03 

Total credits 36 

 

The Learning Environment and the Student Support System 

The learning environment of the students include learning resources such as print course 

material, recommended reading lists, audio-visual aids as well as library, laboratory, 

computer and research facilities. Support systems available to the students include 

academic counselling, career guidance, financial assistance (scholarships/bursaries), the 

services of the Student Affairs Division, temporary residential facility, health care, and the 

opportunities to engage in sports and cultural activities. In addition, the Centre for 

Educational Technology and Media (CETMe), Staff Development Centre (SDC), 

Information Technology Division (IT) and the OUSL Press contribute in maintaining the 

quality of the student support by way of providing studio and recording facilities, modern 

printing machinery, capacity building of the staff, etc.  
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Graduate Profile  

The Graduate attributes of the programme are as follows: 

1. Commitment to the teaching profession as a Science/Mathematics teacher 

2. Professional skills to perform the role of an effective Science/Mathematics teacher 

3. Comprehensive knowledge in the subjects- Science/Mathematics and 

psychological, philosophical, counseling, management and technological aspects of 

Education  

4. Ability to apply knowledge in the classroom setting in a meaningful and an 

appropriate manner. 

5. Analytical and critical insight into specific problems & issues of the education 

system  

6. Management and leadership skills to support the school administration  

7. Ability to accomplish various academic assignments and the ability to reflect upon 

the relationship between theory and practice 

8. Creative and imaginative skills to apply the knowledge of Science/Mathematics as 

a viable means for students’ problem-solving skills 

9. Intellectual and professional skills to bring about desired changes in the teaching-

learning process 

10. Skills to undertake and complete a school based project on a current problem in the 

school setting 

11.  Positive attitude towards team work and a consciousness towards society  

 

SWOT Analysis - B.Ed. Nat. Sc. Degree Programme 

Strengths 

• Provision of a unique opportunity for teachers/prospective teachers of 

Science/Mathematics to obtain a professional degree constituting relevant subject 

matter-related competencies as well as pedagogical competencies within a single 

programme of study 

• Six-month placement in the school system for teaching practice in the final year of 

the programme, to gain work-place experience. 

• Availability of a rich set of course material developed in line with the OUSL House 

Style  
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• Use of an appropriate blend of face-to-face and distance methods for conducting 

the programme 

• Qualified, experienced and committed staff  

• Close student-staff relationships maintained throughout the programme  

• Networking with schools, Colleges of Education, Ministry of Education and other 

relevant organizations 

• Facilities to incorporate multi-media and online material  

• Adequate library facilities at the OUSL main campus, Regional/Study Centres and 

within the Faculty, for staff and students  

• Availability of temporary residential facilities to provide a better learning 

environment for students 

Weaknesses 

• Small numbers of students enrolled in Levels 5 and 6 and graduating 

• Limited access to the programme at Levels 5 and 6 (Only in the Colombo Regional 

Center) 

• Shortage of academic support staff with technical knowledge  

• Limited IT facilities for the students’ use in the Department and Faculty  

Opportunities 

• Demand from the school system for Science/Mathematics graduates with a 

professional qualification for teaching 

• Teachers with a NCOE Diploma in teaching Science/Mathematics are able to 

obtain a professional degree within a shorter duration, getting full exemption from 

Level 5. 

• Promoting online delivery of courses using the technological facilities  

• Enhancing interest towards research through the Project to be conducted at Level 6 

• Regional and study centre network to expand access to the programme 

• Ability for the prospective teachers following the Degree Programme to learn from 

the professionally experienced peers who are already teaching in schools 

Threats 

• Competition with other higher educational institutions to increase student numbers  
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Previous Review Recommendations and Actions taken by OUSL/Faculty of 

Education 

 

Table 1.4: Recommendations and action taken by OUSL 

Institutional Review- 2013 

 Recommendations of Reviewers Action Taken by the Faculty/ University 

1 Regional centres are being extremely 

under resourced and under-facilitated.  

Faculty appoints part time co-ordinators to 

support the conduct of the programmes. 

University has taken step to appoint staff to 

centres  

2 LMS Moodle induction programme to 

facilitate course delivery through 

online has been slow  

Steps taken to provide more training to staff and 

students 

3 IT support system is not adequate to 

meet the demands of staff and 

students.   

The ownership and control of NODES facilities are 

given to the OUSL so that those facilities can be 

used to provide an excellent service to the students. 

 

Table 1.5: Recommendations and action taken by Faculty of Education  

Subject Review - 2010 

 
 Recommendations  of Reviewers  Action taken by the Department/ Faculty  

1 Translations of lesson modules into 

Sinhala and Tamil to be done by those 

who know the subject matter. 

Content editing and translations are done by specialists 

according their specializations 

2 Need to appoint students and academic 

counselors for each Department.  

Student counselors have been appointed representing 

each Department and they are working in the OUSL 

student counselors committee.  

Internal academics as well as visiting lecturers are 

appointed as centre coordinators to do the counseling to 

the students in addition to programme and course 

coordinators 
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3 Establish a permanent Curriculum 

Revision Committee at the Faculty level 

enabling to consider necessary curricular 

revisions periodically in all the 

departments.  

Faculty Curriculum Development Committee has been 

appointed representing each Department. 

 The chairperson of the Faculty Curriculum 

Development Committee is the Faculty representative 

to the University Course Development Committee.  

4 It is suggested that it would be appropriate 

if all the final year theory papers are 

moderated by outside experts and also if 

possible getting the 2
nd

 marking done by 

the same experts.  

Wherever possible the Faculty identifies the outside 

experts for moderation and 2
nd

 marking.  

5 Maintain an up to date database of Alumni 

of the Faculty.  

Faculty level Alumni is functioning.  

6 Improve the peer evaluation procedure by 

encouraging each staff member to select 

colleague for the observation of his/her 

teaching.  

Peer observation procedure is adopted.  

Course team concept is in practice.  

7 Provide formal training for student 

counselors and academic counselors.  

University Staff Development Centre conducts 

workshops. 

International Relation Unit conducted a workshop on 

student support services with the collaboration of 

international expert.  

8 Use e-learning methods intensively for 

delivering learning materials to the 

students. 

The department incorporates several e-learning 

strategies such as online learning, LMS, ICT, Open 

Educational resources… etc.  

9 Provide high quality printed learning 

materials.  

The OUSL press is equipped with modern printing 

machinery to produce high quality material 

10 Establish a formal system to obtain 

student feedback through distance 

learning methods.  

Faculty level student feedback is developed. Currently 

OUSL common feedback form is used to get the 

feedback from the students.  RES and CETMe are 

using this procedure.  
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Section 2 

Process of Preparing the Self-evaluation Report (SER) 

B.Ed. (Nat. Sc.) Degree Programme 

 

Upon the request of the Vice Chairman of the UGC, the Dean, Faculty of Education 

participated in a meeting at the UGC on 19
th

 October, 2017, on Programme Review of 

State Universities 2018, , where it was agreed that two undergraduate study programmes of 

the Faculty – BEd (Natural Sciences) and BEd (Drama & Theatre) Degree Programmes, 

would be reviewed in 2018.   

The team to write the SER of B.Ed. (Nat. Sc.) Degree Programme was nominated at the 

Board Meeting of the Faculty of Education held on 03
rd

 January, 2018. The team members 

appointed were Dr. A. Ariyaratne (Team Leader), Mr. L.R. Gonsalkorale, Mr. S.S. 

Zarookdeen, Dr. F.M. Nawastheen and Mr. M.N.C. Fernando. At the Meeting, it was 

decided that the Dean of the Faculty will act as the Chairperson of the team, and Prof. G.D. 

Lekamge and Prof. S.P. Karunanayaka will guide the team (Faculty Board Minute 

VV/23/163/10 (v)). 

On 20
th

 December, 2017, the team members attended a workshop on SER writing 

organized by the Faculty of Humanities and Social Sciences with Prof. Uma 

Coomaraswamy as the resource person. Ten academic staff members from the Dept. of 

STE attended the Workshop on SER Writing and Preparation of Universities for 

Programme Reviews held at the UGC on 11
th

 January 2018.  

An initial meeting on the programme review was held on 19
th

 January 2018 at the Faculty 

of Education, during which copies of the Programme Review Manual for Open and 

Distance Learning compiled by the QAAC were distributed among the writers, to study the 

requirements.  At a special meeting held on 23
rd

 January 2018 for the purpose of 

familiarizing the team of the review process. Prof. G.D. Lekamge, who has served as a 

university programme reviewer, provided guidance on preparing the SER and relevant 

evidence. 
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A work schedule was prepared with a timeline, to meet the deadline of submitting the SER, 

9
th

 March 2018 (Table 2.1). A work distribution plan was discussed and responsibilities 

were assigned to individual members (Table 2.2). 

Table 2.1: Work Schedule 

Date and Time of Meeting Work to be Presented 

09
th

 February 2018; 9.30 a.m. 

(Later postponed to 14
th

 February) 

1
st
 Draft for feedback 

16
th

 February, 2018; 9.30 a.m. 2nd Draft for feedback 

23
rd

 February, 2018; 9.30 a.m. 3
rd

 Draft for feedback 

05
th

 March, 2018; 9.30 a.m. 4
th

 (Final) Draft 

 

Table 2.2: Names and responsibilities of the team members 

Responsibility Responsible Academic 

Guidance Prof. G.D. Lekamge 

Prof. S.P. Karunanayaka 

Team Leader  Dr. A. Ariyaratne 

Section 1 (Introduction) Ms. S.A.S.K. Perera  

Section 2 (Process) Ms. S.A.S.K. Perera 

Section 3: Criterion 1 Ms. C. Hewapathirana 

Section 3: Criterion 2 Mr. L.R. Gonsalkorale 

Section 3: Criterion 3 Mr. L.R. Gonsalkorale 

Section 3: Criterion 4 Dr. A. Ariyaratne 

Section 3: Criterion 5 Mr. S.S. Zarookdeen 

Section 3: Criterion 6 Dr. F.M. Nawastheen 

Section 4 (Summary) Dr. A. Ariyaratne 
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The meetings held on 14
th

, 16
th

 and 23
rd

 February provided opportunities for the writers to 

present their draft work to the team at these meetings, and to receive constructive feedback 

by the two Professors and peer team members. Constant e-mail communication among the 

members  provided further support and guidance to the team. The web links and soft 

copies of the Manual for Review of Undergraduate Study Programmes of Sri Lankan 

Universities and Higher Education Institutions (2015), a PowerPoint presentation by Prof. 

Deepthi C. Bandara, Director/Q.A.A.C., on the topic Training Workshop for Reviewers: 

Undergraduate Study Programmes, Sri Lankan Universities and HEIs were shared among 

the team to peruse carefully. Apart from the progress presentation meetings, numerous 

informal discussions and sub-team gatherings were held to improve the draft work. 

Information relevant to the review documents were collected by referring to a variety of 

sources such as programme study packages and Faculty/Senate meeting minutes. Ideas on 

further sources of evidence that can be used were discussed and suggestions were provided 

on other possible types of evidence at the meetings held. The data and evidence were 

collected and produced in tabular format as specified in the manual for review of the 

programme. The team members shared the evidence and other important sources of 

information with each other with the assistance of Dr. D.V.M. de Silva, Co-ordinator of the 

B.Ed. (Nat. Sc.) Degree Programme. 

Prof. S.P. Karunanayaka, appointed as Dean of the Faculty of Education with effect from 

05
th

 March, 2018 and thus Chairperson of the writing team, reviewed all the Sections 

written by the team members, and provided constant constructive feedback throughout, to 

finalise the SER. The Final Draft reports, improved based on the feedback during 

discussions, were submitted by the members by 5
th

 March, 2018 as scheduled. Further 

fine-tuning, formatting and final compilation was done during 6
th

 and 7
th

 March, targeting 

to print and prepare the required copies of the SER by 8
th

 March, in order to submit it by 

the deadline of 9
th

 March 2018. 
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Criterion 1 – Programme Management 

 

 

 

No. 

 

 

 

Standards 

 

Claim of the degree of internalization 

of Best Practices and Level of 

achievement of Standards 

 

Documentary Evidence to 

Support the Claim 

Code No. of the Document 

1.1 The Faculty offering 

programmes has a Mission 

statement that is relevant to 

its operational context 

adhering to ODL mode of 

delivery and is supported by 

clearly defined goals and 

objectives. 

• The Faculty Vision & Mission 

statements adhere to the ODL 

mode. 

• Goals and objectives of the 

programmes are clearly defined 

and in line with the Faculty 

Vision & Mission statements. 

1. Faculty Vision and Mission 

stated in the Prospectus: 

Faculty of Education  

2. Faculty web page 

http://www.ou.ac.lk/home/in

dex.php/ousl/faculties-

institutes/2013-11-04-09-09-

12 

3. B.Ed (NS) Goals and 

Objectives stated in the 

Student Handbook: Faculty 

of Education  

4. Undergraduate guidebook: 

Faculty of Natural Sciences 

BEd/ NS /FoE/OUSL/1.1.1 

 

 

BEd/ NS /FoE/OUSL/1.1.2 

 

 

 

 

BEd/ NS /FoE/OUSL/1.1.3 

 

 

 

BEd/ NS /FoE/OUSL/1.1.4 
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1.2 The Faculty organizational 

structure is adequate for 

effective management and 

execution of its core 

functions with respect to 

programme management. 

• The Faculty has a clear 

organizational structure adequate 

for effective management and 

execution of core functions such 

as programme design, 

development and delivery, 

student support and Research 

constituting the following: 

Dean, Heads of Departments; 

Course Teams; Programme 

Coordinator; Course coordinators; 

Teaching Practice coordinator; 

Faculty Reps in the University 

Committees ( UCDC, IT) 

• Faculty Board, Faculty advisory 

Committee help effective 

management and execution of 

core functions with respect to 

programme management. 

1. Faculty web page 

http://www.ou.ac.lk/home/in

dex.php/ousl/faculties-

institutes/2013-11-04-09-09-

12 

2. Faculty Prospectus 

 

 

 

 

 

 

 

 

BEd/ NS /FoE/OUSL/1.2.1 

 

 

 

 

BEd/ NS /FoE/OUSL/1.2.2 



23 

 

1.3  The Faculty Action plan 

with respect to programme 

of study are up to date and 

aligned with the 

University’s  Strategic plan 

and demonstrates readiness 

to adopt new trends in 

higher education and ODL. 

• The Faculty has an updated 

Action plan with activities 

relevant to the programme 

aligned with the University’s 

Strategic plan. 

• New initiatives, such as; Activity 

- based day schools and 

assignments, integrating online 

courses and integrating OER are 

introduced to the programmes. 

1. University’s Strategic 

Management plan   

2. Faculty Action plan  

3. Activity schedules 

4. Faculty Board Minutes 

(Relevant to the Faculty 

Action Plan) 

5. Department Action Plan 

6. Day school Schedules 

7. Assignment Book 

8. Online Courses in 

Moodle - Screen captures 

9. OER– integrated courses 

- Screen captures 

BEd/ NS /FoE/OUSL/1.3.1 

 

BEd/ NS /FoE/OUSL/1.3.2 

BEd/ NS /FoE/OUSL/1.3.3 

BEd/ NS /FoE/OUSL/1.3.4 

 

 

BEd/ NS /FoE/OUSL/1.3.5 

 

BEd/ NS /FoE/OUSL/1.3.6 

BEd/ NS /FoE/OUSL/1.3.7 

BEd/ NS /FoE/OUSL/1.3.8 

 

BEd/ NS /FoE/OUSL/1.3.9 

1.4 The Faculty adopts 

management procedures 

that are in compliance with 

national and institutional 

standard operational 

procedures and they are 

documented and widely 

circulated. 

• All management and operational 

procedures of the Faculty are 

followed in compliance with 

national and institutional 

standards operational procedures  

 

1. University Strategic 

Management Plan 

2. Faculty Board Memos – 

related to the programme 

3. Examination manual  

4. Annual Audit Reports 

 

BEd/ NS /FoE/OUSL/1.4.1 

 

BEd/ NS /FoE/OUSL/1.4.2 

 

BEd/ NS /FoE/OUSL/1.4.3 

BEd/ NS /FoE/OUSL/1.4.4 
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1.5 The Faculty adopts 

participatory approach in 

its’governance and 

management and 

accommodates external 

academics relevant to the 

field of study. 

• Regular communication are 

maintained with students and staff 

through 

• Accommodating student 

representatives at Faculty Board 

Meetings 

- Student Handbook 

- University website 

- Posting Notices on Notice 

Board 

- Public print and 

Electronic media 

• Participatory approach in 

stakeholders’ consultation is 

ensured through measures such as  

- Senior expert academics in 

the relevant fields are 

appointed as external 

members of the Faculty 

Board 

- External experts and 

experienced academics are 

1. Faculty Board Minutes 

(FNSc), (FEdu) 

2. Faculty web page- Screen 

capture 

3. Photos of Notice Boards 

4. Paper articles, TV 

programmes, OUSL Face 

book page 

5. Faculty Memos 

6. Letters of Appointment of 

external members 

7. Programme/ course 

development meeting 

minutes 

8. Workshop programme 

attendance (Visiting 

academics, external marking 

examiners, master teachers 

and mentors 

BEd/ NS /FoE/OUSL/1.5.1 
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consulted programme and 

course design and 

development meetings. 

- Visiting academics, external 

marking examiners, master 

teachers and mentors are 

invited to participated in the 

relevant workshops and 

provide their input. 

1.6 The Faculty has sub 

Committees/ adhoc  

Committees to coordinate 

implementation of all 

functions of programme 

management, 

• A mix of formal and informal 

mechanisms are used to 

encourage wider participation 

transparent team work, 

responsibility and assure 

accountability such as  

- Faculty Advisory 

Committee meeting, 

- Faculty Research 

Committee meeting,  

- Faculty sub Committees 

representing, University 

statutory Committees and 

1. Minutes of Advisory 

Committee meetings 

2. Minutes of Research 

Committee meeting 

3. Faculty Board Minutes 

(relevant to Reps. 

University Committee) 

4. Minutes of ad-hoc 

Committee 

5. Minutes of Programme/ 

course team meetings 

6. Lists of course team 

members minutes 

BEd/ NS /FoE/OUSL/1.6.1 
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other ad-hoc Committees 

- Programme team and 

course team metings 

• Course team approach is taken to 

take decisions regarding the 

courses (course revisions, 

assignment setting) 

7. Minutes of Course Team 

Meetings 

 

BEd/ NS /FoE/OUSL/1.6.7 

 

 

1.7 The Faculty adheres to the 

annual academic calendar 

that enables the students to 

complete the programme 

and graduate at the 

stipulated time.  

• Programme activities are 

implemented in line with the 

Annual Activity Schedule and 

University Annual Academic 

Calendar 

 

1. Annual activity schedule 

of the programme 

2. Day school timetables 

3. Assignment Book 

(indicating deadlines) 

4. Examination Time tables 

5. Final examination papers 

(indicate the date of 

examination) 

6. Student registration lists 

(OMIS) 

7. Graduation lists 

(Convocation Books) 

BEd/ NS /FoE/OUSL/1.7.1 
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BEd/ NS /FoE/OUSL/1.7.4 
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1.8 The Faculty adheres to the 

pre-planned annual 

operational cycle for the 

programme of study. 

The pre-planned annual operational cycle 

(Activity schedule) smooth functioning 

for programme of study is ensured by,  

 

• Advertising the programme 

through public media and through 

the University website 

• Giving printing orders for course 

materials in advance 

• Posting registration packages to 

students 

• Conducting final examination on 

scheduled dates  

• Releasing results according to the 

activity schedule 

 

1. Annual Activity 

Schedule of the 

programme 

2. Paper/web 

Advertisements 

3. Print orders for course 

materials 

4. Registration dates 

indicated in student 

brochures  

5. Student registration 

packs (samples) 

6. Final examination 

timetables 

7. Letters related to panel 

meetings and Award 

meetings to release 

results 

BEd/ NS /FoE/OUSL/1.8.1 
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1.9 The Faculty has mechanisms 

in place to ensure effective 

communication & coordination 

among different institutional 

constituencies to conduct 

academic activities of the 

programme of study. 

Effective communication and 

coordination among different parties 

involved in the programme of study are 

ensured by strategies such as;  

• Reporting at Faculty, Senate, 

Council and other relevant 

meetings (e.g. RES)  

• Coordinating Teaching Practice 

component with schools, Mentors 

& Master teachers 

• Appointing final examination 

Chief examiners, setters, 

moderators  

• Coordinating with visiting 

academics assignment & final 

examination evaluators 

 

1. Faculty Board Minutes 

2. Minutes of Senate 

3. Minutes of RES Meeting  

4. Letters sent to schools 

regarding Teaching 

Practice  

5. Letters sent to Master 

Teacher and Mentors  

6. Letters sent to visiting 

academics 

 

 

 

 

 

 

BEd/ NS /FoE/OUSL/1.9.1 

BEd/ NS /FoE/OUSL/1.9.2 

BEd/ NS /FoE/OUSL/1.9.3 

BEd/ NS /FoE/OUSL/1.9.4 

 

 

BEd/ NS /FoE/OUSL/1.9.5 

 

BEd/ NS /FoE/OUSL/1.9.6 

1.10 The Faculty makes available a 

Handbook to all prospective 

students 

The Faculty Prospectus and relevant 

information are made available to 

prospective students via Faculty web 

page  

1. Faculty Prospectus 

2. Faculty webpage 

<http://www.ou.ac.lk/h

ome/index.php/ousl/fac

ulties-institutes/2013-

11-04-09-09-12 

BEd/ NS /FoE/OUSL/1.10.1 
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1.11 The Faculty makes available a 

study programme Prospectus 

to all incoming students 

enrolling in the programme of 

the study. 

A programme brochure / programme 

Handbook is published each year and 

distributed to students, which includes 

the following: 

• Description on graduate attributes  

• Programme objectives 

• Courses of the programme 

• Examination by-laws 

• Entry and exit points of the 

programme 

• Grading mechanism 

• Graduating requirements 

1. Programme brochure  

2. Student handbook 

3. Undergraduate 

guidebook  

 

BEd/ NS /FoE/OUSL/1.11.1 

BEd/ NS /FoE/OUSL/1.11.2 

BEd/ NS /FoE/OUSL/1.11.3 

1.12 Faculty Website is up-to date 

with current information and 

provides links to all 

publications such as 

Handbooks/ Prospectus, 

special notices, announcement, 

etc. 

• Faculty maintains a web site with 

up to date information about the 

Faculty and its Programmes.  

• The web site has links for 

students to check their eligibility, 

examination results, Library,  

Sports and Facilities, Health Care 

Center, Student Union etc. 

 

1. Faculty Webpage 

2. Relevant screen 

captures of links to 

other webpages 

BEd/ NS /FoE/OUSL/1.12.1 
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30 

 

1.13 Faculty offers an induction/ 

orientation programme for all 

new students to facilitate 

students’ transition from 

‘school’ to ‘university’ 

environment and transition 

from face to face to ODL 

environment. 

• Each academic year, orientation 

programmes are conducted for all 

new students to facilitate a 

smooth transition from ‘school’ to 

‘university’ environment and 

transition from face to face to 

ODL environment. 

• During the orientation provides 

sufficient guidance on all aspects 

related to the programme 

• Faculty and resources available, 

support services etc.  

 

1. Schedules relevant to 

orientation programmes 

(CD, print) 

2. Power-Point 

presentations relevant 

to orientation 

programmes  

3. Information on 

orientation programmes 

conducted by the 

library for ‘How to use 

the library facilities 

effectively. 

4. Programme brochure/ 

Undergraduate 

guidebook  

available online 

BEd/ NS /FoE/OUSL/1.13.1 
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1.14 The Faculty securely maintains 

updates and ensures 

confidentiality of permanent 

records of all students, 

accessible only to authorized 

• All permanent records of students 

are maintained confidentially in 

the University MIS (OMIS) 

which are password secured with 

restricted access by authorized 

1. Documents from the IT 

Division relevant to 

OMIS system sating 

the confidentiality of 

the data 

BEd/ NS /FoE/OUSL/1.14.1 

 

 

 

 



31 

 

personnel with provision for 

secure backups of all files. 

personnel only. 

 

2. Screen capture of 

OMIS page 

BEd/ NS /FoE/OUSL/1.14.2 

1.15 The Faculty uses an ICT 

platform and applications for 

all its key functions and 

maintains an updated data base 

which is linked to the 

University Management 

Information System (MIS) 

• Faculty uses the University MIS 

(OMIS) which maintains and 

updated student data base for key 

functions such as entering CA 

marks, eligibility for final exams, 

tracking history, tracking mailing 

addresses 

1. Minutes of OMIS 

Meeting  

BEd/ NS /FoE/OUSL/1.15.1 

1.16 The Faculty issues a copy of 

the Code of conduct / Student 

Charter prescribed by the 

university to each and every 

incoming student; it is 

communicated to all students 

and students’ adherence to the 

prescribed code of conduct is 

closely monitored and 

promoted. 

Code of conduct process for student is 

indicated in the programme Handbook 

and informed to students at the 

orientation programme and closely 

monitored. 

1. Student Handbook  

 

BEd/ NS /FoE/OUSL/1.16.1 

1.17 The Faculty implements duty 

lists, work norms and Codes of 

conduct for all categories of 

Faculty implements communicates and 

monitors the following  

• Clearly defined (University level) 

1. Work Norms  

2. Duty lists of different 

categories of staff. 

BEd/ NS /FoE/OUSL/1.17.1 
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staff, communicates those to 

all and monitors regularly. 

set of work norms for staff, duty 

lists for different categories of 

staff and codes of conduct for all 

staff 

3. Document on 

Programme 

coordinators’ 

responsibilities 

BEd/ NS /FoE/OUSL/1.17.3 

1.18 The Faculty implements the 

performance appraisal system 

prescribed by the university ; 

performance of staff is 

enhanced through training and 

rewarding high performers 

• self-evaluation reporting in 

compliance with the work norms 

prescribed by the University is 

considered for Annual increments 

and promotion of staff 

• A performance Appraisal system 

prescribed by the IQAU of the 

University is implemented among 

staff 

• Measure are taken to enhance 

staff performances by providing 

opportunities for local and 

overseas training. 

1. Work Norms / Self-

evaluation document  

2. Self-appraisal form 

3. Capacity Building 

workshops conducted 

by the Faculty  

4. CTHE and SLI 

programmes schedules 

(Staff Development 

Center – SDC) 

5. Training programme 

conducted by SDC 

CETMe 

6. International Training 

programme (eg. 

Malaysia; India) – 

Programmes / Letters 

related to staff 

BEd/ NS /FoE/OUSL/1.18.1 
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BEd/ NS /FoE/OUSL/1.18.4 
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participation 

7. Copies of Certificates 

received by staff 

(samples) 

 

BEd/ NS /FoE/OUSL/1.18.7 

1.19 The Faculty has established an 

Internal Quality Assurance 

Cell (IQAC) with well-defined 

functions and operational 

procedures; it works in liaison 

with the Internal Quality 

Assurance Unit (IQAU) of the 

university and implements 

internal quality enhancement 

system 

An Internal Quality Assurance Cell 

(IQAC); to works in liaison with the 

Internal Quality Assurance Unit (IQAU) 

of the university is established in the 

Faculty. 

1. Minutes of IQAC and 

IQAU meetings 

2. Faculty Boards minutes 

3. IQAU Action Plan 

4. IQAC Action Plan 

BEd/ NS /FoE/OUSL/1.19.1 

 

BEd/ NS /FoE/OUSL/1.19.2 

BEd/ NS /FoE/OUSL/1.19.3 

BEd/ NS /FoE/OUSL/1.19.4 

1.21 

 

The Faculty adopts a clear 

policy and procedures on 

programme approval and 

implementation and 

programme discontinuation to 

ensure that students enrolled 

into the programme will 

complete their education 

• Clear procedures for programme 

approval implementation and 

discontinuation are in place such 

as; 

• Obtaining approvals from Faculty 

Board, Curriculum and 

Programme development 

Committee, Bylaws, Senate and 

1. Activity Schedules  

2. Memos of Programme 

approved 

3. Phasing out notices/ to 

students  

4. Phasing out Memos 

BEd/ NS /FoE/OUSL/1.21.1 
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without any disruption Council prior to commencement 

of a programme 

• Planning and implementing the 

annual activity schedules. 

• Phasing out memos submitted and 

notices to students sent prior to 

the discontinuation of a 

programme. 

1.22 The Faculty monitors the 

implementation of the 

curriculum and the quality of 

education provision through 

multiple measures, the findings 

of which are used for 

continuous improvement of 

learning provision 

 

 

 

Implementation of the curriculum in a 

quality manner is monitored and 

enhances through various measures such 

as: 

• Regular reporting at the staff 

meeting and Faculty Board 

Meetings 

• Obtaining student feedback and 

peer observation feedback 

• Student surveys, reflections, 

focus group discussions at Exide 

point 

• Programme related a research 

1. Minutes of staff 

meeting, Faculty Board 

meeting course team 

meeting 

2. Minutes/letters of 

operation Committee 

meetings 

3. Student feedback forms  

4. Students reflections 

(Learning Portfolio) 

5. Research reports 
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studies. 

• Findings which obtained through 

researches conducted about the 

programme are also used for 

continuous improvement of 

learning provision. 

1.23 The Faculty has established 

collaborative partnerships with 

national and foreign 

universities /organizations for 

academic and research 

cooperation. 

1.23.1 Faculty has established very good 

collaborative partnership with both 

national and international organizations 

for academic and research corporation 

including the followings. 

• Ministry of Education (MoE) 

• National Education Commission 

• National Institute of Education 

• Commonwealth of learning 

(COL) 

• Commonwealth Educational 

Media Center for Asia (CEMCA) 

1. Copies of Agreements 

signed with COL / 

CEMCA 

2. Project Report (OER 

Project) 

3. Research Reports 

4. Web link (ROER4D 

Project) 

5. Letters received from 

MoE, NIE, NEC, 

NEREC, etc. 

BEd/ NS /FoE/OUSL/1.23.1 
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1.24 The Faculty operates academic 

mentoring, student counseling 

and welfare mechanisms and 

• Academic counseling done at the 

registration and throughout the 

programme where necessary   

1. Academic counseling 

schedule at the 

registration 

BEd/ NS /FoE/OUSL/1.24.1 
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procedures and ensures that the 

personnel responsible for the 

tasks are adequately trained to 

fulfill their roles 

• Mentors are appointed for students 

support during teaching practice 

• Student welfare activities are 

implemented  

 

2. Mentor Appointments 

3. Faculty Board minutes  

4. Mahapola / Bursary 

student list 

5. Programme schedule of 

Mentor Training 

Workshop 

BEd/ NS /FoE/OUSL/1.24.2 

BEd/ NS /FoE/OUSL/1.24.3 

BEd/ NS /FoE/OUSL/1.24.4 

BEd/ NS /FoE/OUSL/1.24.5 

1.25  The Faculty assures that its 

students have access to health 

care services, cultural and 

aesthetic activities; 

recreational and sports 

facilities 

Students are informed about the health 

center services, recreational sports 

facilities through the websites. 

1. Relevant webpages- 

Screen captures 

 

 

BEd/ NS /FoE/OUSL/1.25.1 

1.26 The Faculty implements 

measures to ensure the safety 

and security of students and 

staff 

The Faculty implements measures to 

ensure the safety and security of students 

and staff such as the Faculty  

• CCTV Cameras in the Faculty 

• Availability of a LSO (Security) 

• Records of students entering the 

Faculty premises  

1. Photos of security staff 

at Faculty entrance 

2. CCTV camera 

installation related 

letters / Memo 

3. Photos of CCTV 

cameras in operation at 

Faculty Building 

 

BEd/ NS /FoE/OUSL/1.26.1 
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1.27 The Faculty adopts and 

practices university approved 

By-law pertaining to 

examinations, examination 

offences, student discipline, 

and student unions; the 

adopted By-laws are made 

widely available to both staff 

and students 

• The Faculty adopts and practices 

university approved By-law 

pertaining to examinations, 

examination offences and student 

discipline  

• Faculty representation at the 

University Disciplinary 

Committee. 

 

1. Examination manual  

2. University By- law 

related to exams  

3. Senate minutes on 

examination offence 

4. Disciplinary Committee 

minutes 

BEd/ NS /FoE/OUSL/1.27.1 
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BEd/ NS /FoE/OUSL/1.27.4 

1.28 The Faculty offers special 

support and assistance for 

students with special needs or 

differentially –abled students 

The Faculty, through its department of 

Special Needs Education, (the only 

department in the National University 

System) offers  special support to 

students with special needs via various 

measures such as: 

• Services from the support center - 

conducting awareness raising 

sessions for parents of special 

needs students 

• Conducting short courses for 

teachers of Special Needs Students 

1. Memos related to: 

Workshop on Autism; 

Workshop on Supporting 

pre-school children with 

special needs; Workshop on 

supporting children with 

speech and language 

difficulties; Workshops on 

inclusive education at 

OUSL Regional centers. 

2. Facilities at 

examinations for 

students with special 

BEd/ NS /FoE/OUSL/1.28.1 
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BEd/ NS /FoE/OUSL/1.28.3 

 



38 

 

• Special assistance to differently 

abled students are also offered at 

the day schools and examinations 

• Faculty building has easy access 

by having a ramp 

educational needs – 

Letter / Memo 

3. For visually - impaired 

students – Brail 

electronic support. 

4. Photographs of ramp at 

Faculty Building 

 

 

BEd/ NS /FoE/OUSL/1.28.4 

 

 

 

1.29 The Faculty practices measures 

to ensure gender equity and 

equality and deter any form of 

sexual and gender based 

violence amongst all categories 

of staff and students. 

By laws in line with the Center for 

Gender Equity & Equality established by 

the University 

Faculty has appointed two academies for 

promoting these activities.  

representatives to the Center for Gender 

Equity & Equality (CGEE) 

1. OUSL By – law No 13 

in relation to Gender 

Equity & Equality  

2. Faculty Board Minutes  

BEd/ NS /FoE/OUSL/1.29.1 

 

 

BEd/ NS /FoE/OUSL/1.29.2 

1.30 The Faculty practices the 

policy of zero- tolerance to 

ragging; it adopts strategies 

and implement preventive and 

deterrent measures through 

coordinated efforts of all 

stakeholders to prevent ragging 

The Faculty practices the policy of zero- 

tolerance to ragging and take measures to 

prevent ragging and any other form of 

harassment and intimidation in line with 

the Anti - Ragging Act No 20 of 1998 

And University General By – Laws for 

student discipline  

1. Anti - Ragging Act No 

20 of 1998 

2. University By – law –

No 2 -Section III 

 

BEd/ NS /FoE/OUSL/1.30.1 

 

BEd/ NS /FoE/OUSL/1.30.2 



39 

 

and any other form of 

harassment and intimidation 

1.31 The academic staff possess 

appropriate qualifications, 

skills and expertise for their 

positions, including those 

related to ODL 

Academics are recruited to the Faculty 

and promoted in accordance with the 

stipulated UGC University Guidelines 

(Selection Criteria) ensuring their 

possessing of appropriate qualifications 

and they are provided with opportunities 

for their skill development related to 

ODL  

1. Academic Recruitment 

Process - UGC 

Selection criteria, 

Promotion criteria 

2. List of promotions 

Senior Lecturer, 

Professor etc. 

3. List of staff with 

qualifications 

4. List of academics’ 

trained during the last 3 

years 

5. Training Programme 

schedules SLI and 

CTHE Programme 

conducted by SDC 

BEd/ NS /FoE/OUSL/1.31.1 
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1.32 The Faculty have adequate 

visiting academic staff with 

appropriate qualifications, 

recruited, trained in disciplines 

The Faculty recruits adequate visiting 

academic staff (nearly 200) with relevant 

qualifications by adhering a selection 

process. The selected visiting academic 

1. Appointment letters of 

visiting academics 

2. Memos indicating 

qualifications of visiting 

BEd/ NS /FoE/OUSL/1.32.1 
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of the programme of study and 

ODL methodologies to provide 

academic support to students at 

all centers of programme   

delivery 

staff are provided with relevant training  academics  

3. Visiting academic 

training workshop 

schedules. 

 

BEd/ NS /FoE/OUSL/1.32.3 

1.33 The administrative staff 

possesses appropriate 

qualification and experience 

for their positions and roles. 

Faculty gets administrative staff with 

appropriate qualifications and 

experiences who are selected and 

recruited by the university in accordance 

with the stipulated UGC guide lines 

1. Recruitment criteria 

circulars of UGC   

2. List of administrative 

staff at the Faculty with 

their qualifications and 

experiences 

BEd/ NS /FoE/OUSL/1.33.1 

BEd/ NS /FoE/OUSL/1.33.2 

1.34 There are clear lines of 

responsibilities and 

accountability within the 

Faculty and the roles of staff 

are clearly spelt out. 

The responsibilities and accountability 

within the Faculty and the roles of staff 

are clearly indicated various ways such 

as: 

• Appointment letters 

• Roles and responsibility of 

coordinators 

• Work norms 

• Self-appraisals 

 

1. Roles and 

Responsibilities of 

Coordinators- Document 

2. Work Norms documents 

3. Self-appraisal form 

4. Appointment letters 

(Sample) 

BEd/ NS /FoE/OUSL/1.34.1 
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1.35 Appropriate training is 

provided to staff of the Faculty 

on the use and maintenance of 

new technology, equipment, 

facilities, and communication 

and information systems 

available / deployed in the 

institution 

Faculty provides opportunities for its 

staff to enhance their capacities in the use 

of new technology by participating in 

various training workshops. 

Faculty/ SDC/ CETMe  

1. Programme schedules 

of SDC Training 

workshops 

2. Programme schedules 

of CETMe training 

workshop (Moodle 

/Videos) 

3. Faculty capacity 

development 

programmes (ICT & 

OER Integration 

Project Reports) 

BEd/ NS /FoE/OUSL/1.35.1 
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1.36 The Faculty adheres to clear 

transparent financial 

procedures in implementing all 

its activities 

The Faculty adheres to clear transparent 

financial procedures in implementing all 

its activities by means of preplan and 

getting the approval for budgets from 

Faculty Board and finance Committees 

-Workshops, day schools, research 

proposals  

 

1. Memos (Budgets to 

Finance Committee) 

2. Finance Committee 

minutes approvals 

3. Prior approvals 

4. Research proposals 

with budgets 
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1.37 ProVision is made in the 

Faculty annual budget to 

promote and enable 

constructive experimentation 

in the design of courses and 

delivery methods, institutional 

& disciplinary research 

Faculty annual plan in line with the 

university strategic management plan 

make provisions for budget allocations in 

the design and development of new 

programmes/ courses and for research 

and development activities 

1. Annual plan 

2. Strategic management 

plan 

BEd/ NS /FoE/OUSL/1.37.1 

BEd/ NS /FoE/OUSL/1.37.2 

1.38 There is proVision for 

financial assistance for needy 

learners  

Provisions are made for financial 

assistance for needy learners with the 

recommendation of the Faculty such as 

Bursaries, Mahapola scholarships 

1. Notices regarding 

Bursaries/ Mahapola 

scholarships 

2. List of Bursary/ 

Mahapola awards 

student at Faculty  

BEd/ NS /FoE/OUSL/1.38.1 

 

 

 

BEd/ NS /FoE/OUSL/1.38.2 

1.39 There are effective channels 

for communication with 

potential, current and past 

students, with key external 

organizations, and with all 

staff and tutors involved in the 

learning teaching process 

Various channels of communication are 

used effectively with students staff, 

visiting academics, external 

organizations (local and international) as 

follows: Dedicated telephone, SMS, my 

OUSL, email, Discussion forums in 

online courses in Moodle, OUSL face 

book etc. 

1. My OUSL – Screen shot 

2. E-mail (samples) 

3. SMS - Screen shot 

4. Student Handbook 

mentioning the contact 

numbers  

5. Screen shot of a 

discussion forum 

BEd/ NS /FoE/OUSL/1.39.1 

 

BEd/ NS /FoE/OUSL/1.39.2 

 

BEd/ NS /FoE/OUSL/1.39.3 

BEd/ NS /FoE/OUSL/1.39.4 

 

BEd/ NS /FoE/OUSL/1.39.5 
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1.40 The Faculty provides prompt 

response to the learners’ needs 

for academic, administrative 

and personal support where 

relevant and complaints are 

dealt with quickly, fairly and 

effectively  

The Faculty respond to the learners’ 

grievances needs for academic, 

administrative and personal support 

where relevant 

1. Request letters, emails 

and other relevant letters 

sent by the students 

asking help 

/clarifications/complaint

s etc.  

2. Response letters to 

students 

3. Staff meeting/ Faculty 

Board Minutes (relevant 

student request) 

BEd/ DT /FoE/OUSL/1.40.1 

 

 

 

 

 

BEd/ DT /FoE/OUSL/1.40.2 

 

BEd/ DT /FoE/OUSL/1.40.3 

 

 

In the process of programme management, the Faculty has developed a comprehensive mechanism in order to secure the effective implementation 

of Rules and Regulations, making provision for capacity building of staff and promoting best practices. The Faculty structured to utilize its 

maximum use of human and physical resources in order to provide quality education to students for achieve the aims and objectives smoothly. 
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Criterion 2 – Programme Design and Development 

 

No Standards Claim of the degree of 

internalization of Best Practices 

and Level of achievement of 

Standards 

Documentary Evidence to 

Support the Claim 

Code No. of the Document 

2.1           The academic programme 

reflects the Mission, goals and 

objectives of the Faculty and 

are appropriate to higher 

education 

• The programme goals & 

objectives are consistent with 

following 

• Vision & Mission of the 

University 

• Vision & Mission of the Faculty 

1. The Strategic Management 

Plan 

2. Faculty Prospectus – 

indicating Vision & Mission 

of the Faculty 

3. Programme Brochure 

4. Student Handbook 

 

BEd/ NS /FoE/OUSL/2.1.1 

BEd/ NS /FoE/OUSL/2.12 

 

 

 

BEd/ NS /FoE/OUSL/2.1.3 

BEd/ NS /FoE/OUSL/2.1.4 

 

2.2            Programme offers a mix of 

core and elective courses to 

allow greater flexibility to 

develop a range of skills to 

achieve ILOs. 

Programme offers both core and 

optional courses as follows  

• At Levels 3 & 4 (Science) core 

courses & optional courses  

• At Levels 5 & 6 (Education) core 

courses & optional courses  

 

1. Faculty Prospectus  

2. Programme Brochure 

3. Student Handbook 

 

BEd/ NS /FoE/OUSL/2.2.1 

BEd/ NS /FoE/OUSL/2.2.2 

BEd/ NS /FoE/OUSL/2.2.3 
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2.3            Access to programme is as 

open as possible with flexible 

entry and exit points where 

applicable. 

The following flexible options are 

available for students: 

• Students without the required GCE 

A Level qualifications have the 

opportunity to follow the 

Foundation courses of the 

University and qualify to register 

at Level 3.  

• Students in Level 4 have the 

option of continuing in the Science 

Faculty and obtain the B.Sc degree 

or the option of exiting at Level 4 

with the Diploma in Science 

(Levels 3 & 4)   

• Students are given the opportunity 

to transfer from B.Sc to B.Ed 

programme or vice-versa 

1. Rules and Regulations 

2. Faculty Prospectus 

(Education) 

3. Faculty Prospectus (Natural 

Sciences) 

 

 

BEd/ NS /FoE/OUSL/2.3.1 

BEd/ NS /FoE/OUSL/2.3.2 

 

BEd/ NS /FoE/OUSL/2.3.3 

 

 

2.4          The Faculty adheres to 

institutional policies, rules, 

regulations and processes for 

the design, development, 

approval, monitoring and 

The Faculty adheres to the 

institutional policies and other 

standard procedures as follows: 

• UGC approval is obtained for 

academic programme proposals  

1. Faculty Board memos 

2. Minutes of Faculty Board 

3. Minutes of the Curriculum 

and Programme Development 

Committee 

BEd/ NS /FoE/OUSL/2.4.1 

BEd/ NS /FoE/OUSL/2.4.2 

BEd/ NS /FoE/OUSL/2.4.3 
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review of the academic 

programmes and awards. 

• The curriculum of the programme 

is approved by the University 

Curriculum and Programme 

Development Committee 

• Rules & Regulations are approved 

by the By-Laws Committee 

• Rules & Regulations are approved 

by Senate and Council of the 

University 

• Finally, proposal approved by 

University Grants Commission 

4. Minutes of the By- Laws 

Committee. 

5. Minutes of Senate – approval 

of memos 

6. Minutes of Council - approval 

of memos 

BEd/ NS /FoE/OUSL/2.4.4 

 

BEd/ NS /FoE/OUSL/2.4.5 

 

BEd/ NS /FoE/OUSL/2.4.6 

 

 

 

2.5          The policies, rules, regulations 

and processes for the design, 

development, approval, 

monitoring and review of 

academic programmes and 

awards are widely 

communicated to all 

stakeholders and 

implementation is ensued. 

Process of the design of the academic 

programmes and awards are widely 

communicated to all stakeholders and 

implementation is ensued in the 

following ways. 

• Rules & Regulations are discussed 

at the Faculty Board and approval 

obtained. 

• Discussed at the University 

Curriculum and Programme 

1. Minutes of Faculty Board 

2. Rules & Regulations  

3. Student Handbook 

4. Minutes of University 

Curriculum and Programme 

Development Committee  

5. Minutes of By-Laws 

Committee  

BEd/ NS /FoE/OUSL/2.5.1 

BEd/ NS /FoE/OUSL/2.5.2 

BEd/ NS /FoE/OUSL/2.5.3 

BEd/ NS /FoE/OUSL/2.5.4 

 

 

BEd/ NS /FoE/OUSL/2.5.5 
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Development Committee. 

• the students are informed through 

the Student Handbook 

2.6          The Faculty has made 

available to its learners clearly 

stated transfer – of – credit 

/exemptions policies in order 

to facilitates the mobility of 

learners and recognize prior 

learning and experience. 

Credit transfers &/exemptions are 

available in the programme and 

clearly indicated by following means:  

• Rules & Regulations 

• Programme Brochure 

• Student Handbook  

• Faculty Web page 

1. Rules & Regulations 

2. Programme Brochure 

3. Student Handbook  

4. Faculty Web page – screen 

capture 

BEd/ NS /FoE/OUSL/2.6.1 

BEd/ NS /FoE/OUSL/2.6.2 

BEd/ NS /FoE/OUSL/2.6.3 

BEd/ NS /FoE/OUSL/2.6.4 

 

 

2.7          Programmes are designed 

based on systematic need 

analysis to determine the 

learners needs and viability of 

the programme.  

The programmes are designed based 

on need analysis as follows: 

• Learners’ needs are considered in 

programme design.  

• Experts’ viewpoints are 

considered in programme design. 

• University Curriculum and 

Programme Development 

Committee and Faculty Board 

review the programme design. 

 

1. External reviewer reports 

2. Minutes of Faculty Board 

Meetings 

3. Minutes of University 

Curriculum and Programme 

Development Committee 

 

BEd/ NS /FoE/OUSL/2.7.1 

BEd/ NS /FoE/OUSL/2.7.2 

 

BEd/ NS /FoE/OUSL/2.7.3 
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2.8          Programme design and 

development pay attention, as 

far as possible to gender 

equity, multiculturalism, 

social justice and cohesion, 

ethical values and 

environmental sustainability.  

Programme design and development 

pay attention, as far as possible to the 

following.  

• Including common guidelines for 

all students 

• Including specific courses 

addressing aspects such as, 

multiculturalism, environmental 

sustainability, social justice.  

• Programme and course objectives 

are formulated considering those 

aspects 

1. Programme Brochure 

2. Student Handbook 

3. Course materials 

 

BEd/ NS /FoE/OUSL/2.8.1 

BEd/ NS /FoE/OUSL/2.8.2 

BEd/ NS /FoE/OUSL/2.8.3 

 

2.9          The Faculty ensures 

stakeholders participation at 

all key stages of programme 

planning, design, 

development, monitoring and 

review. 

The Faculty ensures stakeholders 

participation at all key stages by 

following means:  

•  Programme team meetings  

• Course team meetings 

• workshops to discuss day school 

schedules 

• Workshops to discuss assignments  

 

1. Minutes of Programme team 

meetings 

2. Minutes of Course team 

meetings 

3. Workshop schedules for 

visiting academics, marking 

examiners, master teachers 

and mentors 

 

BEd/ NS /FoE/OUSL/2.9.1 

 

BEd/ NS /FoE/OUSL/2.9.2 

 

BEd/ NS /FoE/OUSL/2.9.3 
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2.10         Programme, design and 

development are carried out 

through a programme 

development team which 

includes expertise from within 

and outside the institution. 

Programme design teams include 

expertise from within and outside the 

institution. 

1. Programme team includes external 

and internal subject specialists to 

design the programme and write 

the course content. 

2. Expertise from the CETMe is 

obtained in the production of 

course materials. 

3. Expertise from the CETMe is 

obtained in the production of AV 

materials and online courses. 

1. Programme Brochure 

2. Student Handbook 

3. Course materials 

4. Minutes of Faculty Board 

Meetings  

5. Minutes of Course team 

meetings 

6. Request letters to CETMe 

for video production and 

online course creation. 

BEd/ NS /FoE/OUSL/2.10.1 

BEd/ NS /FoE/OUSL/2.10.2 

BEd/ NS /FoE/OUSL/2.10.3 

BEd/ NS /FoE/OUSL/2.10.4 

 

BEd/ NS /FoE/OUSL/2.10.5 

 

BEd/ NS /FoE/OUSL/2.10.6 

 

2.11        Programmes comply with 

SLQF and are guided by other 

reference points such as 

subject Benchmark 

Statements (SBS), are 

requirements, of professional/ 

statutory bodies. 

The Programme comply with SLQF 

and other benchmarks.  

• The Faculty has changed Levels, 

credit ratings & course codes as 

per SLQF guidelines. 

• Rules and Regulations are revised 

according to the SLQF guidelines. 

1. SLQF guidelines 

2. Amended Rules and 

Regulations memo 

 

BEd/ NS /FoE/OUSL/2.11.1 

BEd/ NS /FoE/OUSL/2.11.2 

 

2.12        The Faculty ensures that 

appropriate learning outcomes 

Following steps are taken to ensure 

that appropriate learning outcomes are 

1. Programme Handbook 

2. Teaching Practice manual 

BEd/ NS /FoE/OUSL/2.12.1 

BEd/ NS /FoE/OUSL/2.12.2 
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are clearly identified in the 

programme for work – based 

placement/ industrial training 

/ internship and for students 

and the external organization 

of their specific 

responsibilities. 

clearly identified in the programme for 

work-based training: 

• At Level 6, Teaching Practice is 

offered to all students as a 

compulsory course. 

• Objectives of Teaching Practice 

are clearly identified & included 

in the Teaching Practice manual.         

• Conduct of a workshop for 

orienting students to the Teaching 

Practice component. 

• Appointment of external master 

teachers to supervise students’ 

teaching practice 

• Appointment of one 

mentor for each student to 

guide and monitor students 

during Teaching Practice. 

3. Appointments of mater 

teachers - memos 

4. Appointments of Mentors - 

memos  

5. teaching practice evaluation 

documents 

 

BEd/ NS /FoE/OUSL/2.12.3 

 

BEd/ NS /FoE/OUSL/2.12.4 

 

BEd/ NS /FoE/OUSL/2.12.5 

 

2.13      The programme curriculum 

encourages development of 

knowledge, skills and 

The programme curriculum 

encourages development of the 

knowledge, attitudes and skills: 

1. Faculty Prospectus 

2. Student Handbook 

3. Course materials 

BEd/ NS /FoE/OUSL/2.13.1 

BEd/ NS /FoE/OUSL/2.13.2 

BEd/ NS /FoE/OUSL/2.13.3 



52 

 

attitudes. • Course objectives covers all three 

domains of learning. 

• Day schools are organized as 

activity based sessions with more 

focus on skills & attitude 

development. 

• The assignments include minor 

research-based activities and 

students need to do presentations 

on the assignments. 

• At Level 6, students have to 

engage in a minor project as a 

compulsory course. 

• At Level 6, Teaching Practice is 

offered to all students as a 

compulsory course. 

4. Assignments book 

5. Project guidelines 

6. Teaching Practice Manual 

 

BEd/ NS /FoE/OUSL/2.13.4 

BEd/ NS /FoE/OUSL/2.13.5 

BEd/ NS /FoE/OUSL/2.13.6 

 

2.14      For each academic 

programme, there is a 

comprehensive blueprint of 

the programme. (Programme 

Specification), in which 

Comprehensive blueprints ensuring 

constructive alignment are prepared 

for academic programs and indicated 

as follows: 

• Programme objectives and course 

1. Faculty Prospectus 

2. Student Handbook 

3. Course materials 

4. Assignments book 

5. Project guidelines 

BEd/ NS /FoE/OUSL/2.14.1 

BEd/ NS /FoE/OUSL/2.14.2 

BEd/ NS /FoE/OUSL/2.14.3 

BEd/ NS /FoE/OUSL/2.14.4 

BEd/ NS /FoE/OUSL/2.14.5 
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Learning Outcomes are 

clearly aligned with the course 

/ model outcomes: and the 

teaching and learning 

activities and assessment 

strategy are aligned with the 

learning outcomes of each 

course (constructive 

alignment). 

objectives are listed in programme 

Handbooks 

• The programme objectives are 

clearly linked to learning 

outcomes. 

• All assessment strategies are 

aligned with the learning outcomes 

of each course as appropriate. 

6. Teaching Practice Manual 

 

BEd/ NS /FoE/OUSL/2.14.6 

 

2.15 The blueprint of the 

programme (Programme 

Specification) is 

communicated to prospective 

students, learners, staff and 

public, through print and 

electronic media. 

Programme specifications are 

communicated to prospective 

stakeholders by following means:  

• The Faculty Prospectus published 

annually. 

• The Student Handbook 

• Faculty web page  

1. Faculty Prospectus 

2. Student Handbook 

3. Faculty web page 

 

BEd/ NS /FoE/OUSL/2.15.1 

BEd/ NS /FoE/OUSL/2.15.2 

BEd/ NS /FoE/OUSL/2.15.3 

 

 

2.16      The Faculty periodically 

reviews and revises the 

academic programmes (5 –

Year cycle) with relevant 

stakeholders for continuing 

validity, in relation to external 

The Faculty periodically reviews and 

revises the academic programmes: 

• Every 5 -8 years, the Faculty 

revise every programme 

• Recommendations of previous 

programme reviews are 

1. Memos 

2. Minutes of Faculty Board 

Meetings 

3. Minutes of IQAU 

4. Previous subject review report 

5. Research reports 

BEd/ NS /FoE/OUSL/2.16.1 

BEd/ NS /FoE/OUSL/2.16.2 

BEd/ NS /FoE/OUSL/2.16.3 

BEd/ NS /FoE/OUSL/2.16.4 

BEd/ NS /FoE/OUSL/2.16.5 
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Quality Assurance (EQA) 

framework. 

incorporated in programme 

revision 

• Academics’ research findings and 

recommendations are 

incorporated in programme 

revision 

6. Students feedback forms 

7. Minutes of programme team 

meetings 

BEd/ NS /FoE/OUSL/2.16.6 

BEd/ NS /FoE/OUSL/2.16.7 

 

 

2.17      The Programme evaluation 

process is an on-going process 

of the Faculty informed by 

current research and needs 

and incorporated to the 

planning process of the course 

design and development. 

The Programme evaluation process is 

an on-going process of the Faculty 

informed by current research and 

needs such as: 

• Teaching practice evaluation 

mode changed according to the 

research findings 

• Assignment mode also changed as 

activity based day schools and 

continuous assessment tests.  

• Revisions in course design and 

updating course content based on 

research findings. 

1. Research Reports related to 

programmes   

2. Feedback from internal & 

external reviewers 

BEd/ NS /FoE/OUSL/2.17.1 

 

BEd/ NS /FoE/OUSL/2.17.2 
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2.18      The Faculty regularly   

collects and records 

information from prospective 

learners, graduates, employers 

and other relevant 

stakeholders and thereafter 

uses these for the planning 

and improvement of the 

programme. 

The Faculty regularly collects and 

records information from prospective 

stakeholders as follows: 

• Collecting students’ feedback for 

day school evaluation.  

• Collecting feedback and reflective 

notes from visiting academics, 

master teachers and mentors 

• Feedback is used in the 

preparation of day school 

breakdowns and assignments 

1. Students feedback forms 

2. Master teacher and mentor 

feedbacks 

3. Master teacher and mentor 

reflective notes 

4. Day school breakdowns 

5.  Assignment books 

BEd/ NS /FoE/OUSL/2.18.1 

BEd/ NS /FoE/OUSL/2.18.2 

 

BEd/ NS /FoE/OUSL/2.18.3 

 

BEd/ NS /FoE/OUSL/2.18.4 

BEd/ NS /FoE/OUSL/2.18.5 

 

2.19        Learner satisfaction of the 

programme is regularly 

evaluated. 

Phasing out of programmes are 

conducted smoothly as follows: 

• Collecting students’ feedback 

forms 

• Programme coordinator and 

course coordinators continuously 

have informal discussions with 

students.  

1. Student feedback forms BEd/ NS /FoE/OUSL/2.19.1 

 

2.20         When academic programmes 

are discounted/ suspended or 

No discounting or suspension of the 

programme. 

1. Phasing out Memos 

2. Letters sent to students 

BEd/ NS /FoE/OUSL/2.20.1 

BEd/ NS /FoE/OUSL/2.20.2 



56 

 

programme requirements are 

significantly changed, the 

Faculty implements appreciate 

arrangements to ensure 

enrolled students complete 

their education with minimum 

disruption and phasing out 

plans are communicated to 

relevant students in advance. 

• Phasing out of programmes are 

conducted smoothly by, 

• Approval obtained from Faculty 

Board, Senate & Council 

• Informing students before 5 years 

Approval obtained from Faculty 

Board, Senate & Council 

2.21       Programme design and 

development procedures 

include specific details 

relating to entry and exit 

pathways including fallback 

option; Intended learning 

Outcomes (ILOs); 

qualification Levels criteria, 

and qualification type 

descriptors; teaching, learning 

and assessment processes to 

enable achievement of ILOs 

that are congruent with the 

Programme design and development 

procedures include specific details 

such as:  

• Specific details relating to entry, 

exit and exemptions are clearly 

mentioned in the advertisements, 

Programme Brochures and 

Handbooks. 

• programme Rules and Regulations 

also clearly mention all details 

regarding the programme 

• Curriculum schedule mention the 

exemptions.  

1. Paper advertisements 

2. Programme Brochure 

3. Student Handbook 

4. Rules and Regulations  

5. Assignment book 

6. Course materials 

BEd/ NS /FoE/OUSL/2.21.1 

BEd/ NS /FoE/OUSL/2.21.2 

BEd/ NS /FoE/OUSL/2.21.3 

BEd/ NS /FoE/OUSL/2.21.4 

BEd/ NS /FoE/OUSL/2.21.5 

BEd/ NS /FoE/OUSL/2.21.6 
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programme Mission and 

goals; alignment with external 

reference points such as 

SLQF, and SBS . 

• teaching learning and assessment 

processes are mentioned in 

Handbook and assignment book 

Course objectives are mentioned in 

all units of course materials and 

session objectives are mentioned in 

each session of course materials. 

2.22        The Faculty uses graduate 

profile as the foundation for 

developing learning outcomes 

at the Levels of programme, 

course / module. 

The Faculty uses graduate profile 

• Faculty prepare graduate profile 

prior to the commencement of the 

programme 

1. Faculty Prospectus 

2. Programme Brochure 

3. Student Handbook 

 

BEd/ NS /FoE/OUSL/2.22.1 

BEd/ NS /FoE/OUSL/2.22.2 

BEd/ NS /FoE/OUSL/2.22.3 

 

 

2.23       The academic standards of the 

programme with respect to its 

awards and qualifications are 

appropriate to the Level and 

nature of the award and are 

aligned with the SLQF and 

where available SBS. 

The academic standards of the 

programme with respect to its awards 

and qualifications are aligned with the 

SLQF 

• Programme is designed and 

developed and implemented 

according to the required 

standards. 

• The academic standards of the 

programme with respect to its 

1. SLQF Guidelines  

2. Relevant Memos 

BEd/ NS /FoE/OUSL/2.23.1 

BEd/ NS /FoE/OUSL/2.23.2 
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awards and qualifications are 

aligned with the SLQF 

Guidelines. 

2.24       Programme design and 

development integrates 

appropriate learning strategies 

for the development of self – 

directed learning, 

collaborative learning, 

creative and critical thinking, 

life – long learning, 

interpersonal communication 

and teamwork into the 

courses. 

Programme design and development 

integrates appropriate learning 

strategies such as: 

• Promoting self-learning through 

course materials 

• Enhancing collaborative learning 

through interactive day schools 

• Promoting teamwork and critical 

thinking through assignments 

based on challenging group 

activities and student 

presentations etc. 

1. Course Materials 

2. Day school break downs 

3. Assignment books 

4. Activity based assignments- 

sample student assignments 

BEd/ NS /FoE/OUSL/2.24.1 

BEd/ NS /FoE/OUSL/2.24.2 

BEd/ NS /FoE/OUSL/2.24.3 

BEd/ NS /FoE/OUSL/2.24.4 

BEd/ NS /FoE/OUSL/2.24.5 

 

Summary:  

Programme design and development of the Faculty are in line with the Vision and Missions of the University as well as those of the Faculty, and 

conforms to the national needs, institutional policies and other standard procedures in the process and pay attention to national and international 

trends when courses are designed and maintain standards. The programme comply with SLQF and other benchmarks and the appropriate learning 

outcomes are clearly identified. A comprehensive blueprint of the programme is communicated to prospective stake holders which are clearly 

aligned with the outcomes of the course materials. 
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Criterion 3 – Course Design and Development 

 

No. Standards Claim of the degree of 

internalization of Best Practices and 

Level of achievement of Standards 

Documentary Evidence to 

Support the Claim 

Code No. of the Document 

3.1 Course design pays attention to 

national and international 

trends. 

Faculty pays attention to national and 

international trends when courses are  

designed, in the following ways: 

• Course design with subject 

specialists  

• Integrating new trends such as 

online learning, multimedia- 

based learning, OER 

integration, project based 

learning, scenario based 

learning, reflective learning… 

etc.     

1. Course materials 

2. Minutes of Course team 

meetings 

3. Minutes of Faculty Board 

Meetings 

4. Online courses – screen 

capture  

5. OER integrated courses – 

screen capture 

6. Learning Portfolios 

BEd/ NS /FoE/OUSL/3.1.1 

BEd/ NS /FoE/OUSL/3.1.2 

 

BEd/ NS /FoE/OUSL/3.1.3 

 

BEd/ NS /FoE/OUSL/3.1.4 

 

BEd/ NS /FoE/OUSL/3.1.5 

 

BEd/ NS /FoE/OUSL/3.1.6 

3.2 The Faculty has approved 

policies, rules, regulations and 

processes for the design, 

development, approval, 

The standards expected are maintained 

by:    

• Taking a course - team 

approach 

1. Course materials 

2. Rules and Regulations 

3. Minutes of Faculty Board 

4. Minutes of Curriculum and 

BEd/ NS /FoE/OUSL/3.2.1 

BEd/ NS /FoE/OUSL/3.2.2 

BEd/ NS /FoE/OUSL/3.2.3 

BEd/ NS /FoE/OUSL/3.2.4 
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monitoring and review of 

courses. 

• Compiling with University 

Course Development 

Committee (UCDC) guidelines 

• Obtaining approval from 

Curriculum and Programme 

Development Committee. 

• Monitoring and reviewing at 

different levels such as Faculty 

Board and Senate. 

Programme Development 

Committee 

5. Minutes of course team 

meetings 

6. Guidelines for house style 

 

BEd/ NS /FoE/OUSL/3.2.5 

 

BEd/ NS /FoE/OUSL/3.2.6 

 

3.3 The policies, rules, regulations 

and processes for the design, 

development, approval, 

monitoring and review of 

courses are widely 

communicated to all 

stakeholders involved in 

course development and 

implementation is ensued. 

The Faculty communicates policies, 

rules, regulations and processes for the 

design to all stakeholders in following 

ways: 

• Informing the students through 

the Student Handbook 

• At the inauguration session 

through  presentations 

• Reporting at the Faculty Board, 

Senate and Council 

• Workshops conducted for 

external academics 

1. Rules & Regulations  

2. Student Handbook 

3. Minutes of Faculty Board 

4. Minutes of Senate 

5. PowerPoint presentations 

made at orientation sessions 

6. Schedules of workshops 

conducted for visiting 

academics  

BEd/ NS /FoE/OUSL/3.3.1 

BEd/ NS /FoE/OUSL/3.3.2 

BEd/ NS /FoE/OUSL/3.3.3 

BEd/ NS /FoE/OUSL/3.3.4 

BEd/ NS /FoE/OUSL/3.3.5 

BEd/ NS /FoE/OUSL/3.3.6 
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3.4 The courses are designed to 

meet the stated programme 

objectives and programme 

learning outcomes and they 

reflect knowledge and current 

developments in the relevant 

subject areas. 

The courses reflect programme 

objectives and contain updated subject 

matter: 

• Formulating course objectives 

in line with the Faculty Vision, 

Mission and programme 

objectives. 

• Updating of the subject content  

by course teams and subject 

matter experts. 

1. Programme Brochure 

2. Student Handbook 

3. Course materials 

BEd/ NS /FoE/OUSL/3.4.1 

BEd/ NS /FoE/OUSL/3.4.2 

BEd/ NS /FoE/OUSL/3.4.3 

 

3.5 The course curriculum 

encourages development of 

creative and critical thinking, 

independent and life – long 

learning and interpersonal 

communication and team work 

skills. 

The course curriculum encourages the 

development of various skills and to 

make students lifelong learners. 

• Course content encourage self- 

study, independent learning 

and life long learning 

• Day school activities 

encourage creative and critical 

thinking 

• Assignments promote group 

work and communication skills  

1. Course materials  

2. Day school schedules 

3. Assignment books 

4. Student assignments (Samples) 

BEd/ NS /FoE/OUSL/3.5.1 

BEd/ NS /FoE/OUSL/3.5.2 

BEd/ NS /FoE/OUSL/3.5.3 

BEd/ NS /FoE/OUSL/3.5.4 
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3.6 Each course is designed in a 

manner that the content, 

learning activities and 

assessment methods are 

systematically aligned with the 

course learning outcomes 

which in turn are aligned with 

the programme learning 

outcomes (constructive 

alignment) 

The components of each course are 

aligned with the learning outcomes of 

the course and the programme: 

• Each course designed 

according to the University 

guidelines (House Style) 

• Course content & Learning out 

comes are aligned with 

programme objectives 

• Constructive alignment is 

ensured in course design by 

aligning the content, learning 

activities & assessments, with 

the intended learning 

outcomes. 

1. Student Handbook 

2. Course materials  

3. Day school schedules 

4. Assignment books 

5. Student assignments 

(Samples) 

 

BEd/ NS /FoE/OUSL/3.6.1 

 

BEd/ NS /FoE/OUSL/3.6.2 

BEd/ NS /FoE/OUSL/3.6.3 

BEd/ NS /FoE/OUSL/3.6.4 

BEd/ NS /FoE/OUSL/3.6.5 

 

3.7 Courses maintain an 

appropriates balance with 

respect to notional hours, 

among didactic, laboratory, 

outside work (field work, 

experimental/ practical work) 

independent learning as 

Courses maintain an appropriate 

balance with respect to the standards 

mentioned.  

• Course teams ensure an 

appropriate balance is 

maintained in course profiles. 

(course specification) 

1. Faculty Prospectus 

2. Student Handbooks 

3. Course Specification 

BEd/ NS /FoE/OUSL/3.7.1 

BEd/ NS /FoE/OUSL/3.7.2 

BEd/ NS /FoE/OUSL/3.7.3 
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applicable within the course 

specified in course profile 

(course specification) 

At course team meetings subject 

experts in the course teams decide on 

the appropriate content, topics and the 

duration of sessions as appropriate and 

within the set guidelines. 

3.8 Courses are designed and 

developed by a course team 

with the involvement of 

internal and external subject 

experts together with other 

relevant experts with each 

member being aware of his/her 

respective roles and 

responsibilities. 

Courses are designed and developed 

by a course team: 

• Course teams consist of both 

senior and junior academics 

• Each course team includes 

external resource persons 

(subject experts)  

• Each course team has a 

manager/leader, coordinator 

with specified roles to play 

1. Course materials 

2. Minutes of the course team 

meetings 

3. Appointment letters of the 

external resource persons 

 

BEd/ NS /FoE/OUSL/3.8.1 

BEd/ NS /FoE/OUSL/3.8.2 

 

BEd/ NS /FoE/OUSL/3.8.3 

 

 

3.9 Mechanisms are established to 

encourage linkages with 

national and international 

agencies for course design and 

development 

Mechanisms are established to 

encourage global linkages: 

• Services of subject experts 

serving in other national 

agencies are obtained for 

design and development of 

1. Student Handbook 

2. Course team meeting minutes 

BEd/ NS /FoE/OUSL/3.9.1 

BEd/ NS /FoE/OUSL/3.9.2 
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courses 

• Services of international 

consultants are obtained 

whenever required 

3.10 Mechanisms for course 

adoption and adaptation are 

established to encourage recent 

advances and trends for course 

design and development. 

Mechanisms are in place for course 

revision in line with recent trends: 

• Each course is revised & 

updated every 5 years 

according to the new trends 

and new information 

1. Minutes of Faculty Board 

Meetings 

BEd/ NS /FoE/OUSL/3.10.1 

3.11 The courses are designed in 

compliance with SLQF and is 

guided by other reference 

points such as SBS where 

available, and requirements of 

professional/ statutory / 

regulatory bodies. 

 The courses are designed in 

compliance with SLQF 

• Course designs are in 

compliance with SLQF 

guidelines.  

• Course revisions are conducted 

in compliance with SLQF. 

1. SLQF guide lines 

2. Rules and Regulations 

3. Memos of course revision 

BEd/ NS /FoE/OUSL/3.11.1 

BEd/ NS /FoE/OUSL/3.11.2 

BEd/ NS /FoE/OUSL/3.11.3 

3.12 Course design and 

development has integrated 

learner – centered teaching 

strategies and appropriate 

Courses are designed to be learner – 

centered. 

• Course materials are designed 

in a learner centered manner 

1. Course materials 

2. Assessment books 

3. Activity based day school 

schedules 

BEd/ NS /FoE/OUSL/3.12.1 

BEd/ NS /FoE/OUSL/3.12.2 

BEd/ NS /FoE/OUSL/3.12.3 

BEd/ NS /FoE/OUSL/3.12.4 
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media enabling students to be 

actively engaged in their own 

learning guided by tutors / 

facilities. 

promoting independent 

learning 

• Course sessions incorporate 

self-learning and self-

evaluation activities 

• Integration of media and online 

learning 

4. Online courses – screen 

captures  

 

3.13 Instructional design recognizes 

diversity of learners, learning 

contexts, learning styles, and 

learning needs and integrates 

appropriates learner support 

into it. 

Instructional design recognizes 

diversity of learners and learning 

contexts. 

• Day schools are planned being 

conscious about learner 

diversity.  

• Day school breakdowns/plans 

ensure facilitation for diversity 

of learners and contexts. 

• Activity based day schools 

encourage peer-learning 

through interactions 

• Learner support is integrated in 

course design in various ways, 

1. Course materials  

2. Activity based day school 

schedules  

3. Online discussion forums – 

Screen captures 

 

 

BEd/ NS /FoE/OUSL/3.13.1 

BEd/ NS /FoE/OUSL/3.13.2 

BEd/ NS /FoE/OUSL/3.13.3 
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such as, User friendly 

language, Self-assessment 

activities, Reference lists, 

Integration of media, Online 

discussion forum 

• Email, viber or any social 

media student can contact with 

each other, tutors, programme 

and course coordinators 

3.14 Each course has a clear: 

Course Profile” that provides 

the credit values if the course. 

Workload and notional hours 

as per SLQF, course LOs, 

content outline, teaching 

learning strategy, assessment 

strategy, appropriate learner 

support and learning resources. 

Each course has a clear “Course 

Profile” as per SLQF. 

• Each course profile provides 

clear introduction of the 

course, plan of the course and 

structure,  teaching learning 

strategies, learner support and 

evaluation methods & learning 

resources 

1. Course materials introduction 

page 

2. References list 

3. Course profile  

4. Student Handbook 

5. Day school time tables 

6. Activity based day school 

schedules  

BEd/ NS /FoE/OUSL/3.14.1 

 

BEd/ NS /FoE/OUSL/3.14.2 

BEd/ NS /FoE/OUSL/3.14.3 

BEd/ NS /FoE/OUSL/3.14.4 

BEd/ NS /FoE/OUSL/3.14.5 

BEd/ NS /FoE/OUSL/3.14.6 

3.15  Course profiles are 

communicated to relevant 

learners and staff, and are 

publicly available in print and 

Course profiles are communicated to 

all stakeholders. 

• Through print form course 

profile  

1. Student Brochures 

2. Faculty web page-screen 

capture 

3. Course profile 

BEd/ NS /FoE/OUSL/3.15.1 

BEd/ NS /FoE/OUSL/3.15.2 

BEd/ NS /FoE/OUSL/3.15.3 
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digital formats. • Course profile is discussed at 

the staff meetings 

• Public have access to the 

University web site where 

course details are available. 

 

3.16 Faculty use approved, standard 

formats/ templates for course/ 

model design and development 

are complied with during the 

design and development 

phases. 

Faculty uses approved, standard 

templates. 

• Faculty uses University 

approved templates for 

designing and developing the 

course materials 

ex: House Style & Bridging 

the Gap  

• UCDC guidelines for course 

design 

1. House Style and Bridging the 

Gap (Books) 

2. Course materials 

3. QA check list 

4. Course design template 

5. Minutes for the course team 

meetings 

6. CETMe guidelines for online 

course development - template 

BEd/ NS /FoE/OUSL/3.16.1 

BEd/ NS /FoE/OUSL/3.16.2 

BEd/ NS /FoE/OUSL/3.16.3 

BEd/ NS /FoE/OUSL/3.16.4 

BEd/ NS /FoE/OUSL/3.16.5 

BEd/ NS /FoE/OUSL/3.16.6 

 

 

3.17 Appropriate and adequate 

resources are available and 

accessible for the Faculty for 

effective course design and 

development. 

Appropriate and adequate resources 

are available for course design and 

development as follows:  

• UCDC guidelines for course 

design -  House Style and 

Bridging the Gap 

1. University guide lines for 

course materials 

2. QA check list 

3. LMS screen capture 

4. Inventory list for physical 

resources 

BEd/ NS /FoE/OUSL/3.17.1 

 

BEd/ NS /FoE/OUSL/3.17.2 

BEd/ NS /FoE/OUSL/3.17.3 

BEd/ NS /FoE/OUSL/3.17.4 
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• Physical resources are 

available such as computers 

and internet facilities  

• LMS is used for developing 

courses 

• Human resources provided by 

CETMe for online course 

development 

3.18 There are clear mechanisms to 

obtain copyright clearances 

where necessary. 

The Faculty follows standard 

copyright mechanisms. 

• University copyright 

mechanisms  are adopted as 

required 

• Any inclusions of copyrighted 

material are acknowledged in 

appropriate manner. 

1. Course materials – Copyrights 

page 

2. Acknowledgements stated in 

course materials 

BEd/ NS /FoE/OUSL/3.18.1 

BEd/ NS /FoE/OUSL/3.18.2 

3.19 Appropriate procedures are in 

place to ensure the quality of 

the course design and 

development process at the 

following stages; during 

Course design is subject to quality 

assurance procedures 

• Standard quality assurance 

procedures are followed in 

course design. 

1. Minutes advisory and Faculty 

Boards 

2. Curriculum development 

Committee approvals 

3. QA checklist 

BEd/ NS /FoE/OUSL/3.19.1 

 

BEd/ NS /FoE/OUSL/3.19.2 

 

BEd/ NS /FoE/OUSL/3.19.3 
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development, mid – life and at 

the end of course delivery.  

• IQAU guidelines are followed  

• Course approval processes are 

adopted. 

  

3.20 Faculty ensures that 

appropriate and adequate 

personnel, resources and 

procedures are in place to 

ensure the timely production 

and distribution of course 

materials to learners.  

Adequate resources are available for 

timely production of course material. 

• Before registration commence, 

Activity schedules is done by 

course team leader, course 

coordinators 

• Activity scheduling is done by 

course team leaders and course 

coordinators. 

• Print orders are sent by the 

Dept. to the Press through the 

Director/ Operations 

• After printing the Dept: send 

the dispatch orders to the 

dispatch division 

• At student registration, 

distribution of all course 

materials is completed   

1. Activity schedule 

2. Print orders (Samples) 

3. Dispatch order 

 

BEd/ NS /FoE/OUSL/3.19.1 

BEd/ NS /FoE/OUSL/3.19.2 

BEd/ NS /FoE/OUSL/3.19.3 

 



70 

 

3.21 Staffs involved in instructional 

design and developments have 

been trained for such purposes 

and are being regularly 

upgraded. 

Trained staff are available for design 

and development of instructional 

material. 

• Staff are trained as follows 

- CTHE and SLI conducted by 

SDC 

- Online programme design and 

development training programme 

are conducting by CETMe 

1. Training schedules of CETMe 

2. Training at SDC. 

3. Workshop schedules 

4. Lists of participants who 

attended training programme / 

workshops 

5. Production of course and audio 

video materials 

BEd/ NS /FoE/OUSL/3.21.1 

 

BEd/ NS /FoE/OUSL/3.21.2 

BEd/ NS /FoE/OUSL/3.21.3 

 

BEd/ NS /FoE/OUSL/3.21.4 

BEd/ NS /FoE/OUSL/3.21.5 

3.22 The staff is provided with 

required training in outcomes 

based education and student – 

centered learning approach 

(OBE _SCL) and the staff is 

provided with teaching and 

training facilities to implement 

OBE - SCL 

The staff is trained in OBE and SCL 

approaches  

• Various training workshops 

conducted by the Faculty 

through International projects 

(COL) 

• CETMe and SDC conducts 

training workshops for this 

purpose. 

1. Training participant attendance 

sheets – workshop schedules 

2. Training materials 

3. Training agenda 

4. Peer observation forms 

5. Day school materials  

6. Online courses – Screen 

Captures 

BEd/ NS /FoE/OUSL/3.22.1 

 

BEd/ NS /FoE/OUSL/3.22.2 

BEd/ NS /FoE/OUSL/3.22.3 

BEd/ NS /FoE/OUSL/3.22.4 

BEd/ NS /FoE/OUSL/3.22.5 

BEd/ NS /FoE/OUSL/3.22.6 

3.23 Teachers engage students in 

self – directed learning 

collaborative learning, relevant 

contexts, use of technology as 

Teachers are conscious of learner 

diversity, use technology, are flexible 

and engage students in self-directed 

learning.  

1. Minutes of Course 

Development Committee  

2. Student feedback forms 

3. Day school materials  

BEd/ NS /FoE/OUSL/3.23.1 

 

BEd/ NS /FoE/OUSL/3.23.2 

BEd/ NS /FoE/OUSL/3.23.3 
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an instructional aid while 

being flexible with regard to 

individual needs and 

differences.  

• When conducting day schools, 

teachers use power point 

presentations, audio video 

clips and various activities.  

• Cater to the student diversity to 

and student needs – online 

learning is encouraged  

 

4. Online courses – Screen 

captures 

BEd/ NS /FoE/OUSL/3.23.4 

 

3.24 Teachers adopt both teacher 

directed and student – centered 

teaching learning 

methodologies as specified in 

the course specifications. 

As per the need, teachers follow both 

teacher centered and student centered 

methodologies. 

• Day schools are mainly 

designed as interactive session 

using student centered methods 

such as activity based day 

schools, group activities and 

student presentations  

• Teacher centered methods are 

minimally use as per need (eg: 

using PowerPoint based 

session) 

1. Day school schedules 

2. Activity based assignments 

3. PowerPoints 

4. Peer observation reports 

5. day school schedules & 

breakdowns 

6. Activity based assignments 

BEd/ NS /FoE/OUSL/3.24.1 

 

BEd/ NS /FoE/OUSL/3.24.2 

BEd/ NS /FoE/OUSL/3.24.3 

BEd/ NS /FoE/OUSL/3.24.4 

 

BEd/ NS /FoE/OUSL/3.24.5 

BEd/ NS /FoE/OUSL/3.24.6 
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Faculty pays attention to national and international trends when courses are designed and maintain standards. The goals and objectives of the 

programme and learning outcomes of the courses are well defined. Learner support is ensured in designing the courses. The “Course Team” 

approach is practiced in developing and updating of course content, in compliance with SLQF.  Faculty assure copyright mechanisms and quality of 

products.. The staff is adequately trained to perform these functions. 
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Criterion 4 – Learning infrastructure, resources and learner support 

 

No. Standards  Claim of the degree of 

internalization of Best Practices 

and Level of achievement of 

Standards 

Documentary Evidence to Support the 

Claim 

Code No. of the Document 

4.1 The learners are 

provided with 

adequate resources 

and appropriate 

services to support 

learning built into the 

programme/course 

ensuring equity in 

access. 

The following resources and 

services are built into the 

programme to facilitate student 

learning: 

 

Students are provided with; 

• Printed course materials for all 

courses  

• Recommended reading lists (at 

the end of the course materials)  

• Facilities to study the 

recommended additional 

resources such as Videos at 

CETMe  

• Compulsory face to face 

1. Course Materials (samples) 

2. List Videos available at CETMe 

3. Day school timetables 

4. Day school schedules (Learning 

activities) 

5. Workshops schedules 

6. Tutorial timetables 

7. Student Handbook  

8. Laboratory schedules  

9. School visit letters to students & 

principals for Teaching Practice 

 

BEd/ NS /FoE/OUSL/4.1.1 

BEd/ NS /FoE/OUSL/4.1.2 

BEd/ NS /FoE/OUSL/4.1.3 

 

BEd/ NS /FoE/OUSL/4.1.4 

BEd/ NS /FoE/OUSL/4.1.5 

 

BEd/ NS /FoE/OUSL/4.1.6 

BEd/ NS /FoE/OUSL/4.1.7 

BEd/ NS /FoE/OUSL/4.1.8 

 

BEd/ NS /FoE/OUSL/4.1.9 
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interactive sessions in the form 

of day schools, workshops, 

discussions, student 

presentations and tutorial 

classes 

• Faculty library, main campus 

library and regional centre 

libraries to facilitate self-

learning  of students 

• Computer Laboratory facilities 

• Observations of classroom 

practices of practicing teachers 

under the guidance of 

academics  

• Science Laboratory facilities 

(for Level 3 & 4 courses) 

4.2 Adequate physical and 

technological 

infrastructure is 

available at centers to 

conduct the 

programme. 

The following physical and 

technological facilities are 

available at centres to conduct the 

programme: 

 

1. Documents related to CRC 

infrastructure / copies of inventory 

pages related to furniture 

2. Photographs of centre facilities 

3. Information in programme 

Handbook/student guide book 

BEd/ NS /FoE/OUSL/4.2.1 

 

 

BEd/ NS /FoE/OUSL/4.2.2 

BEd/ NS /FoE/OUSL/4.2.3 
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• Levels 5 & 6 of the Programme 

are conducted at the Colombo 

Regional Centre (CRC), and 

Levels 3 & 4 are conducted at 

CRC as well as some other 

regional centres of OUSL 

• Centres have adequate 

infrastructure facilities such as 

lecture halls with adequate 

space and the seating 

arrangements, multimedia 

projectors, laptops…etc. 

• Computer laboratories are 

available in many centres  

• Library facilities are available 

in all centres 

• Temporary Residential 

Facilities (TRF) for needy 

students during the period of 

practical sessions and day-

schools. Laboratory facilities 

4. Laboratory time tables 

5. Student Handbooks/Undergradute 

guidebook (Information on science 

laboratory practical sessions 

Residential facilities). 

BEd/ NS /FoE/OUSL/4.2.4 

 

BEd/ NS /FoE/OUSL/4.2.5 
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are available at Centres to 

conduct the Science practical 

sessions for Levels 3 & 4 of 

the programme. 

4.3 Staff are aware of 

their responsibilities 

for proVision of 

support to learners in 

the programme of 

study. 

The following responsibilities are 

defined to support the learners:   

• Programme coordinator/course 

coordinators are appointed 

from the staff and roles of the 

coordinators are defined 

• Conduct course team meetings 

to decide lecture breakdowns, 

activities, for day schools. 

• Day school/Workshop 

Schedules and  lecture 

breakdowns, are distributed 

among the lecturers 

• Role of the Master teachers, 

Mentors and continuous 

assessment marking examiners  

are clearly defined 

1. Student Handbook  

2. Document stipulating Coordinators’ 

responsibilities 

3. Course team meeting letters & meeting 

minutes  

4. Day school Lecture breakdowns & 

time tables  

5. Schedules of master teacher training 

programmes. 

6. PowerPoint Presentations use at the 

master teacher training programmes  

7. Teaching Practice Manual  

8. Teaching Practice Evaluation  forms  

9. Assignment marking schemes & 

marked assignments / comment sheets 

(samples) 

 

 

BEd/ NS /FoE/OUSL/4.3.1 

 

 

BEd/ NS /FoE/OUSL/4.3.2 

 

BEd/ NS /FoE/OUSL/4.3.3 

 

BEd/ NS /FoE/OUSL/4.3.4 

BEd/ NS /FoE/OUSL/4.3.5 

BEd/ NS /FoE/OUSL/4.3.6 

 

BEd/ NS /FoE/OUSL/4.3.7 

 

BEd/ NS /FoE/OUSL/4.3.8 

BEd/ NS /FoE/OUSL/4.3.9 
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• Conduct training workshops 

for master teachers (teaching 

practice) to make aware of 

their roles and their 

responsibilities on guiding and 

assessing students   

• Conduct training workshops 

for visiting academics/marking 

examiners 

o Specific guidelines are 

provided in print form 

to Master 

Teachers/Mentors 

 

 

 

 

 

 

 

 

4.4 Academic staff are 

accessible to the 

learners through a 

range of services. 

Academic staff are accessible to 

learners through the following  

services: 

• During the orientation sessions, 

day schools, laboratory classes, 

workshops 

• Contact details of staff are 

provided in the Faculty 

Prospectus, programme 

1.  Student  Handbooks, Faculty 

prospectus 

2.  Tutorial timetables 

3.  Day school timetables 

4.  Comment sheets/marke 

5.  Memo/ Master Teachers 

6. Appointment letter/ Project supervisors 

7. Laboratory practical schedules 

 

BEd/ NS /FoE/OUSL/4.4.1 

BEd/ NS /FoE/OUSL/4.4.2 

BEd/ NS /FoE/OUSL/4.4.3 

BEd/ NS /FoE/OUSL/4.4.4 

BEd/ NS /FoE/OUSL/4.4.5 

BEd/ NS /FoE/OUSL/4.4.6 

BEd/ NS /FoE/OUSL/4.4.7 
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Handbooks, Faculty web page 

• Schedules of the face to face 

contact sessions, workshops 

and tutorial classes are given to 

the students  

• Providing feedback via 

comment sheets used for 

continuous assessment   

• At Level 6, (for Teaching 

Practice & project) Master 

teachers and Mentors (Faculty 

staff) closely associate students 

and provide  guidance & 

feedback  

• At Level 3 & 4 during 

laboratory practical sessions.  

• Providing access to online 

supplementary courses for 

Level 3 & 4. 

• Sending notices through 

Moodle LMS 
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4.5 Administrative staff 

are accessible to the 

learner through a 

range of services. 

Non-academic staff are accessible 

to learners through the following 

services:   

• At student registration 

• Information provide in the 

Student Guide 

• Details of the administrative 

support services are available 

to the students through the 

university website 

• Public Information office is 

available to assess all the 

information related to the 

programme 

• Details of the Activity schedule 

of the programme is available 

in the website 

• Examination adMission card 

and the letter with information 

• Students are provided services 

from following diVisions 

1. Registration package 

2. Student Handbook 

3. University website (screen shots) 

4. Information in MyOUSL 

5. Examination admission card and letters 

with information 

 

 

 

 

 

 

 

 

 

 

 

 

BEd/ NS /FoE/OUSL/4.5.1 

BEd/ NS /FoE/OUSL/4.5.2 

BEd/ NS /FoE/OUSL/4.5.3 

BEd/ NS /FoE/OUSL/4.5.4 

BEd/ NS /FoE/OUSL/4.5.5 
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Student affairs, Finance and 

examination, and from the staff 

of  Regional Educational 

Centres, Library, CETME, IT 

and Public Relations Office  

4.6 Programme has 

provided learners the 

choice of using a wide 

range of technologies 

for learning to achieve 

the desired learning 

outcomes. 

A wide range of technologies are 

incorporated to achieve the desired 

learning outcomes: 

• Printed course materials, 

Videos, multimedia resources  

and recommended reading lists 

are provided 

• Teaching Practice is 

incorporated to enhance the 

teaching skills. Videos for 

teaching practice component is 

available. 

• Conduct of day schools using 

Power Point presentations 

incorporating multimedia text 

content/animations/pictures/vid

1. Course Materials & Videos 

2. Print-outs of Power Point presentations 

3. Photos of computer labs 

4. OUSL homepage showing  MyOUSL 

link – Screen capture 

5. Student Handbooks/Undergraduate 

guide book 

 

BEd/ NS /FoE/OUSL/4.6.1 

BEd/ NS /FoE/OUSL/4.6.2 

BEd/ NS /FoE/OUSL/4.6.3 

BEd/ NS /FoE/OUSL/4.6.4 

 

BEd/ NS /FoE/OUSL/4.6.5 
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eos  as teaching-learning aids 

• Wi-Fi facilities I are available 

in the library as well as in 

Faculties 

• Computer and Internet 

facilities available for students’ 

in main campus and regional 

centres  

• Through MyOUSL web portal 

students may access online 

Moodle courses, personal 

details, timetables, payment 

details and submit final 

examination applications etc.  

• At Level 3 & Level4 -In order 

to give the students additional 

help and also to familiarize 

them with modern learning 

trends and tools, some courses 

are supplemented with an 

online component. The online 

activities could be accessed 
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from home or from the OUSL 

Computer Centres located at 

centres.  

4.7 Programme utilizes 

appropriate methods 

to orient the student 

towards self – study 

and to provide 

sufficient assistance to 

serve the needs. 

The following methods are 

incorporated to orient the students 

towards self-study  

• The common induction 

programme StART@ OUSL 

(Student Academic Readiness 

Training @ OUSL) has been 

offered since the academic year 

2014/2015 to emPower the 

students for self-learning and 

to develop English and ICT 

skills that needed for self-

study. 

• Making aware students on self 

study at the orientation 

sessions  to the programme on 

self- study 

• Guidance for self-study is 

provided in student Handbook/ 

1. Students Handbook/ undergraduate 

guide book 

2. Power Point presentation of orientation 

session 

3. Printed course materials 

4. Samples of marked assignments with 

comments 

5. Day school schedules  

6. Project Handbook 

 

BEd/ NS /FoE/OUSL/4.7.1 

 

BEd/ NS /FoE/OUSL/4.7.2 

 

BEd/ NS /FoE/OUSL/4.7.3 

BEd/ NS /FoE/OUSL/4.7.4 

 

BEd/ NS /FoE/OUSL/4.7.5 

BEd/ NS /FoE/OUSL/4.7.6 
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unde graduate guide book. 

• Objectives/learning outcomes 

of  sessions are stated clearly in 

the print materials. Also self-

learning activities are 

incorporated to them 

• Students are encouraged and 

motivated towards self-study 

through the continuous 

assessments ( marked 

assignments with comments 

help them to identify their 

strengths & weaknesses)  

• Group learning, Peer learning 

and Cooperative  

• learning strategies are 

incorporated in to the 

programme 

• Encourage students to conduct  

individual projects under the  

• guidance of a mentor/project 
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supervisor 

• At Level 3 each student is 

assigned a personal 

tutor/counsellor (during the 

pre-registration orientation 

sessions) to guide the students 

and provide awareness about 

the University, the study 

system and other particulars. 

4.8 Programme has 

ensured that the tutor 

(teacher): learner ratio 

is optimal to enable 

the tutors to provide 

adequate support in 

educational activities 

of all courses of the 

programme. 

The following features are in the 

programme to support in all 

educational activities of all 

courses: 

• Subject specialized academics 

and qualified & trained 

external academics /are 

involved to conduct the face to 

face sessions in the form of day 

schools, workshops, 

(discussions, student 

presentations are organized 

(Academics : students ratio is 

1. Memos /Internal/External staff 

(including qualifications) 

2. Workshops schedules 

3. School visit schedules, letters 

4. Tutorial timetables.  

5. Lists of project supervisors & students 

allocated 

6. Lists of academics/demonstrators 

involve in practical session 

7. Comment sheet sample 

BEd/ NS /FoE/OUSL/4.8.1 

 

BEd/ NS /FoE/OUSL/4.8.2 

BEd/ NS /FoE/OUSL/4.8.3 

BEd/ NS /FoE/OUSL/4.8.4 

BEd/ NS /FoE/OUSL/4.8.5 

BEd/ NS /FoE/OUSL/4.8.6 

BEd/ NS /FoE/OUSL/4.8.7 
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1:30) 

• Academics /trained resource 

persons play the role as    

Master teachers and Mentors 

for Teaching Practice 

component at Level 6 

(Academics: students ratio is 

1:10) 

• Adequate tutor support 

(tutorial classes) is provided 

prior to  the examination. 

(Academics : students ratio is 

1:30) 

• Academics are appointed as 

supervisors for student-Projects 

(Academics: students ratio is 

1:05) 

• At Levels 3 & 4, in addition to 

the academic support 

Demonstrated appointed to 

guide the students during the 

practical sessions           
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(Academics: students ratio 

10:1) 

• Comment sheets are used to 

provide feedback for 

continuous assessment  

(Academics: students ratio 

1:40) 

4.9 Appropriate training is 

provided for all 

relevant staff, to 

enable them to 

provide effective 

individual counseling 

and academic support 

for learners in the 

programme of study. 

The following measures are taken 

up to provide effective counseling 

and academic support to the 

learners:  

• Staff are encourage to 

participate in the Staff training 

programmes  conducted by the 

SDC of the university (such as 

CTHE, SLI, ) and Moodle 

training by CETME 

• Each year,  training 

programmes are conducted  for 

Day school academics, 

Marking examiners , Master 

teachers and Mentor 

1. Information on Staff participation in 

programmes carried by Staff 

Development Centre and CETMe 

workshops 

2. Calling Letters   and schedules on 

teaching practice / day school 

academics /marking examiners training 

programmes. 

3. Letters   and schedules on Master 

teachers and Mentor  training 

programmes. 

4. Project Handbooks 

BEd/ NS /FoE/OUSL/4.9.1 

 

 

 

BEd/ NS /FoE/OUSL/4.9.2 

 

 

 

BEd/ NS /FoE/OUSL/4.9.3 

 

 

BEd/ NS /FoE/OUSL/4.9.4 
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• Detailed information on how to 

guide students and other 

necessary details are provided 

in Project Handbooks/ 

Teaching practice manuals 

4.10 Mechanisms exist to 

regularly monitor and 

evaluate the quality 

adequacy and 

accessibility of 

physical and 

technological 

resources, including 

facilities and 

equipment, including 

those of outreaches 

Centers and 

appropriate remedial 

measures taken when 

needed. 

Mechanisms exist to regularly 

monitor and evaluate the quality 

adequacy, and accessibility of 

physical and technological 

resources 

• Dean & Heads of relevant 

Departments  discuss with staff 

and   identify the necessary 

physical and technological 

facilities at relevant meetings 

• Through procurement plan 

order the physical and 

technological equipment (this 

is done in Faculty-wise)  

• Faculty Rep.s identify and 

report at relevant statutory 

1. Lists made by the Heads of department 

2. Faculty procurement plan 

3. Minutes of Operations Committee, 

Planning and development Committee,  

CETME Board meeting, IT, Library 

BEd/ NS /FoE/OUSL/4.10.1 

BEd/ NS /FoE/OUSL/4.10.2 

BEd/ NS /FoE/OUSL/4.10.3 
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meetings (such as Operations 

Committee, Planning and 

development Committee,  

CETME Board meeting, IT, 

Library) 

4.11 The Faculty ensures 

staff and learners in 

the programme of 

study have sufficient 

and appropriate 

library facilities, 

services and 

accessibility for 

effective teaching and 

learning. 

To ensure that staff and learners in 

the programme of study have 

sufficient and appropriate library 

facilities, services and accessibility 

for effective teaching and learning, 

Faculty orients students & staff 

about the library facilities available 

such as  

• University operates a network 

of libraries comprising the 

main library at Central Campus 

all Regional Centres and Study 

centres 

• Library also operates a fully 

equipped Audio Visual 

Resource Centre (AVRC) with 

a substantial collection of 

1. Library information documents/student 

Handbooks/ undergraduate guide book 

2. Faculty Prospectus about the 

orientation of the library 

3. Budget allocation for  Faculty library 

books 

4. Library website 

 

BEd/ NS /FoE/OUSL/4.11.1 

 

BEd/ NS /FoE/OUSL/4.11.2 

 

BEd/ NS /FoE/OUSL/4.11.3 

 

BEd/ NS /FoE/OUSL/4.11.4 
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videos/audios/CDs. The AVRC 

provides internet facilities for 

study purposes of students. 

• In-house photocopying 

facilities are also available for  

library users. The facility of 

getting interlibrary loans of 

books, journals and video films 

is also available. The library 

has copies of past examination 

papers, which are also 

available on the library web 

site 

• Orientation sessions and 

library tours are organized for 

students to familiarized the 

library facilities. 

• Faculty Library Committee 

Representative informs the 

staff at the Faculty Board 

meetings about updated 

facilities and resources 
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• Notices from Librarian/Rep. of 

Librarian are shared with all 

staff 

4.12 The Faculty ensures 

staff and learners have 

sufficient and 

appropriate facilities 

for laboratory classes / 

clinical placements/ 

teaching practice 

placements / field 

studies for effective 

teaching and learning. 

Faculty ensure adequate 

opportunities and facilities are  

provided as follows: 

• Students to engage in 

laboratory practical related to 

Level 3 & 4 courses (science 

components) in well-equipped 

laboratories in main campus 

and in regional centres. 

• Students for field-work related 

to Level 3 & 4 courses (science 

components) 

• Students to engage in a small 

project at Level 6 with support 

and guidance form a mentor  

• Ensure the support for the 

students from the school 

principals during the teaching 

1. Lab time tables of  Regional 

Centres 

2. Undergraduate guide book (on field 

work)  

3. Project Handbook, appointment 

letters for mentors/lecturers for 

guidance. 

4. Completed project reports  

5. Letters for the school principals 

BEd/ NS /FoE/OUSL/4.12.1 

BEd/ NS /FoE/OUSL/4.12.2 

 

BEd/ NS /FoE/OUSL/4.12.3 

BEd/ NS /FoE/OUSL/4.12.4 

BEd/ NS /FoE/OUSL/4.12.5 
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practice (full time) period. 

4.13 The Faculty ensures 

staff and learners have 

sufficient and 

appropriate computer 

facilities for effective 

teaching and learning. 

It is ensured that staff and learners 

have sufficient and appropriate 

computer facilities as follows: 

• All staff members are provided 

with either a laptop or a 

desktop computer. 

• The lecture halls at the main 

campus/Faculty and 

regional/study centres have 

computer facilities to be used 

for teaching & learning process 

• Computer facilities provided 

for students through 

elementary computer 

laboratories at the regional and 

study centres. 

1. Copy of inventory pages 

2. Copy of laptop or desktop computer 

allocation list for academic staff 

3. List of NAC centres  

4. Purchase orders of computers 

BEd/ NS /FoE/OUSL/4.13.1 

BEd/ NS /FoE/OUSL/4.13.2 

 

BEd/ NS /FoE/OUSL/4.13.3 

BEd/ NS /FoE/OUSL/4.13.4 

4.14 The Faculty ensures 

there is adequate and 

appropriate 

technology systems 

and infrastructure for 

• Following learner support 

services are available to 

conduct the programme of 

study effectively, 

1. Copies of inventory pages 

2. Annual procurement list 

3. Student Handbook mentioning the 

facilities 

BEd/ NS /FoE/OUSL/4.14.1 

BEd/ NS /FoE/OUSL/4.14.2 

BEd/ NS /FoE/OUSL/4.14.3 
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learner support 

services are available 

to effectively conduct 

the programme of 

study. 

 

  

 

• Multimedia projectors and 

other related facilities are 

available to conduct 

teaching & learning 

effectively in the 

regional/study centres and 

Faculty 

• Common study areas are 

available for students at the 

university. 

• SMS services are available 

to convey messages related 

to the programme as well 

as to communicate with the 

lecturers 

• Communication of   

important messages, time 

tables etc.   through 

MyOUSL 

• WiFi facilities are freely 

available (for Levels  3 & 
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4). 

4.15 The Faculty provides 

current and accurate 

information in an 

accessible manner 

through a variety of 

modes to all registered 

students of the 

programme. 

Information is made accessible to 

learners on the following via 

variety of modes such as,  

• University website, paper 

advertisement, and programme 

Handbook 

• Enrollment procedures 

• Academic programmes & 

courses and learning outcome 

of the programme and the 

Courses 

• Course completion 

requirements  

• Responsibilities of students 

• Award criteria  

• Tuition fees, other dues, 

payment methods, refund 

polices 

• Opportunities and requirements 

for financial aid 

1. Copy of web /paper advertisement 

2. Student Handbook (highlighting 

relevant information) 

 

BEd/ NS /FoE/OUSL/4.15.1 

BEd/ NS /FoE/OUSL/4.15.2 
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• Academic calendar for the 

whole programme 

• Eligibility Criteria for Award 

of University Enhancement 

Bursary 

• Co-curricular Activities 

4.16 The Faculty 

encourages the student 

unions / associations 

to contribute to 

support student 

learning. 

The Faculty encourages the student 

unions to support student learning 

• By inviting the leaders of the 

student unions to the 

orientation programs and give 

opportunities to share their 

experiences and give guidance 

to new students on successful 

completion of the study 

programme 

1. Schedules of Orientation Programmes BEd/ NS /FoE/OUSL/4.16.1 

4.17 Programme provides 

co-curricular and 

extracurricular 

activities to contribute 

to the social and 

Students experience the following 

co-curricular and extracurricular 

activities during Level 3 and 4 

• Societies/Associations in the 

Faculty organize many social, 

1. Notices regarding the activities 

2. Information in Handbooks  

3. Notices regarding the activities 

 

BEd/ NS /FoE/OUSL/4.17.1 

BEd/ NS /FoE/OUSL/4.17.2 

BEd/ NS /FoE/OUSL/4.17.3 
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cultural dimensions of 

the educational 

experience of learners. 

cultural, religious and 

educational activities/ 

functions that students can take 

part. 

• Societies such as the Buckyball 

Society, Bot-Soc, Spectrum 

and Zoonet regularly organize 

guest lectures and other co-

curricular activities, to broaden 

the knowledge and skills of the 

students 

4.18 The Faculty provides 

opportunities for peer 

interaction to 

empower learners to 

share knowledge and 

information and 

develop interactive 

and collaborative 

learning skills.  

Encourage peer interaction to 

empower learners to share 

knowledge and information and 

develop interactive and 

collaborative learning skills in 

following manner 

• Day schools are conducted in a 

manner to encourage peer 

interactions. Opportunities for 

Group work & presentations 

are provided and sharing 

1. Day school breakdowns (include 

group activities and presentations) 

BEd/ NS /FoE/OUSL/4.18.1 
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knowledge & peer feedback is 

encouraged during the day 

schools.    

• Further, prior to teaching 

practice sessions special day 

schools are conducted for 

lesson planning and teaching 

sessions. Peer feedback and 

sharing knowledge is 

encouraged during these 

sessions. 

4.19 Annual monitoring 

and evaluation of 

learner support 

services are 

implemented and 

outcomes are 

communicated to all 

relevant stakeholders. 

Monitoring and evaluation of 

learner support annually and 

communication to all students 

• Students feedback obtained 

• Research studies are 

conducted on the support 

services available 

• Reporting progress at 

different forums 

1. University student feedback form 

2. Research publications  

3. Annual progress reports 

BEd/ NS /FoE/OUSL/4.19.1 

BEd/ NS /FoE/OUSL/4.19.2 

BEd/ NS /FoE/OUSL/4.19.3 

4.20 The Faculty regularly • Maintain list of registered 1. Registration list and graduation BEd/ NS /FoE/OUSL/4.20.1 
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monitors learner 

retention, progression, 

completion and 

graduation rates, in 

the context of learner 

support services and 

takes remedial 

measures deemed 

necessary. 

students and award list to 

monitor the progress of each 

year students enrolled to Level 

5 and 6 (for Education 

components). Most of them 

completed the programme 

successfully.  

• However, some students 

continue with B.Sc Degree 

programme after Level 4 to 

obtain B.Sc Degree.  

• 4.20.3 Students with B.Sc. 

Degree (from any university) 

can enroll the Level 5 & 6 of 

B.Ed. (Nat.Sc) Degree 

programme and obtain 

B.Ed.(Nat.Sc) Degree. 

lists.  

2. Level 3 & 4 registration lists to 

compare with Level 4 &5 

registration lists 

3. Information in Student Handbook 

of B.Ed. (Nat.Sc) Degree 

programme. 

 

BEd/ NS /FoE/OUSL/4.20.2 

 

 

BEd/ NS /FoE/OUSL/4.20.3 

 Faculty ensures provision of adequate physical and technological infrastructure and sufficient and appropriate library facilities and 

services in the main campus and centres of OUSL to provide a wide range of facilities to distance learners as well as to academics. 

Further, many good practices are incorporated to orient students towards self-studies and to share knowledge and information and 

develop interactive and collaborative learning skills. 
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Criterion 5 – Learner Assessment and Evaluation 

 

No Standards Claim of the degree of 

internalization of Best 

Practices and Level of 

achievement of Standards 

Documentary Evidence to Support the 

Claim 

Code No. of the Document 

 

5.1  The Programme of 

study has By-laws, 

Rules & Regulations 

for Assessment and 

evaluation of learners 

to ensure awards 

made meet the 

national and 

international 

academic standards  

The Programme has Rules 

and Regulations clearly 

indicating information 

related to assessment and 

evaluation which meet 

national and international 

standards: 

• The grading system 

• Award criteria  

• GPA values 

1. Programme Rules & Regulations (in 

line with SLQF guidelines) 

2. Assignment book   

3. Memos in relation to revisions made 

in grading systems 

BEd/ NS /FoE/OUSL/5.1.1 

BEd/ NS /FoE/OUSL/5.1.2 

 

BEd/ NS /FoE/OUSL/5.1.3 

 
 

5.2 The Faculty adhere to 

policies and 

procedure approved 

for institution for 

designing, approving 

Process of assessment 

and evaluation are in line 

with policies and 

procedures approved by 

the University.  

1. Rules and Regulations 

2. Examination Manual   

3. Faculty Board/Senate minutes 

4. Assignment book  

5. Final Examination Question papers and  

BEd/ NS /FoE/OUSL/5.2.1 

BEd/ NS /FoE/OUSL/5.2.2 

BEd/ NS /FoE/OUSL/5.2.3 

BEd/ NS /FoE/OUSL/5.2.4 

BEd/ NS /FoE/OUSL/5.2.5 
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and monitoring 

assessment strategies 

for the programme 

and its course 

maintain  

• The assessment and 

evaluation process is 

conducted throughout the 

programme via 

Continuous Assessments 

(CA) and Final 

Examinations (FE)  

• Adhering to the 

Examination Manual, 

• Specific requirements in 

relation to CA & FE 

marks calculations are 

clearly indicated  

• Setting, moderating and 

marking examiners are 

appointed and approved 

at Faculty Board, Senate 

& Council 

• Well-defined marking 

schemes and grading 

criteria for CA & FE 

Marking schemes  

6. Assignment Marking schemes  

 

 

BEd/ NS /FoE/OUSL/5.2.6 
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5.3 The Faculty ensure 

the 

security/confidentialit

y and integrity of 

conducting the 

assessment 

The Faculty takes 

measures to ensure 

security/ confidentiality 

and integrity of 

conducting assessments 

in all stages, such as; 

• Paper setting 

/moderating/typing 

• Paper bundling & 

distribution to centres 

• Recording & entering 

marks to OMIS system 

• Provision of clear 

guideline to marking 

examiners and conduct 

training workshops for 

them. 

1. Examination Manual 

2. Information of OMIS system 

3. Workshop schedule/guidelines for     

marking examiners 

 

BEd/ NS /FoE/OUSL/5.3.1 

BEd/ NS /FoE/OUSL/5.3.2 

BEd/ NS /FoE/OUSL/5.3.3 

 

 

 

5.4 Assessment strategy 

is aligned to the 

relevant Level 

descriptors of the 

SLQF, the ILOs and 

Assessment strategies are 

aligned with the relevant 

level descriptors of SLQF & 

Los and clearly stated: 

1. Samples of course material  

2. Student handbook 

3. Assignment book  

4.  Past examination papers 

5. Project guidelines 

BEd/ NS /FoE/OUSL/5.4.1 

BEd/ NS /FoE/OUSL/5.4.2 

BEd/ NS /FoE/OUSL/5.4.3 

BEd/ NS /FoE/OUSL/5.4.4 

BEd/ NS /FoE/OUSL/5.4.5 
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teaching learning 

strategies of 

programme/courses 

and clearly stated in 

the programme/course 

specifications 

• Assessment strategies 

are constructively 

aligned with teaching 

learning strategies 

learning outcomes 

• A variety of 

assessment 

strategies are used 

• Assessment of 

teaching practice 

• Assessment of a 

minor project 

6. Teaching practice assessment form 

 

BEd/ NS /FoE/OUSL/5.4.6 

 

 

5.5 Progression within 

and between courses 

is clearly explained 

and available.  

• Conduct of the 

programme and 

progression is clearly 

conveyed to all 

stakeholders of the 

programme:  

• Following are 

indicated in student 

Handbook/Undergrad

1. Hand Book/Prospectus  

2. Undergraduate guide book (B.Sc)   

3. Rules and Regulations 

 

BEd/ NS /FoE/OUSL/5.5.1 

BEd/ NS /FoE/OUSL/5.5.2 

BEd/ NS /FoE/OUSL/5.5.3 
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uate guidebook 

- Level to level 

progression 

requirements 

- Prerequisites for 

some courses 

- Eligibility criteria 

(when it was 

implemented) 

5.6 The programme 

includes formative 

assessments and 

summative 

assessments. 

Programme includes both 

formative & summative 

assessments as follows: 

• Formative assessment 

in the form of CAT 

Exam, Activity-based 

Asignments, Take-

Home Assignments 

& Open Book Tests 

• Summative 

assessment through 

Final examination  

• Stages 1 & 2 of  TP 

 

1. Rules and Regulations of the 

programme 

2. Student Hand book 

3. Assignment Book   

4. Continuous assessment/ final exam 

schedules 

5. Teaching Practice manual 

 

 

BEd/ NS /FoE/OUSL/5.6.1 

BEd/ NS /FoE/OUSL/5.6.2 

BEd/ NS /FoE/OUSL/5.6.3 

BEd/ NS /FoE/OUSL/5.6.4 

 

 

BEd/ NS /FoE/OUSL/5.6.5 
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5.7 Learners are informed 

about the different 

types of assessment 

and assessment 

techniques for the 

course. 

Learners are informed about 

assessment procedures: 

• At the programme 

inauguration 

• Through Student 

handbook/ 

Undergraduate guide 

book information 

sheets/assignment 

books/website 

1. Student handbook 

2. Undergraduate guide book  

3. Assignment book 

4. Power Point presentation made at 

Inauguration  

 

BEd/ NS /FoE/OUSL/5.7.1 

BEd/ NS /FoE/OUSL/5.7.2 

BEd/ NS /FoE/OUSL/5.7.3 

BEd/ NS /FoE/OUSL/5.7.4 

 

  5.8 There are systems of 

tracking and 

recording to provide 

detailed and accurate 

feedback on their 

performance/progress 

in a timely manner. 

The Faculty implements the 

systems of tracking and 

recording to provide detailed 

and accurate feedback on 

student performance in a 

timely manner: 

• By providing 

effective written 

comments in the 

assignment or in a 

separate comment 

sheet along with the 

1. Marked assignments with feedback 

/assignment comment sheets  

2. Activity-based assignment sample 

3. OMIS system (screen capture) 

4. Screen shot of MyOUSL displaying 

eligibility  

 

BEd/ NS /FoE/OUSL/5.8.1 

BEd/ NS /FoE/OUSL/5.8.2 

BEd/ NS /FoE/OUSL/5.8.3 

 

BEd/ NS /FoE/OUSL/5.8.4 
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appropriate Grade. 

• Instant feedback is 

provided at the 

Activity based 

Assignments Day 

Schools.  

• All Assignments and 

Final Marks are 

entered to OMIS 

tracking system for 

tracking where 

necessary  

5.9 The Faculty ensure 

that assessment 

decisions are 

documented 

accurately and 

systematically, and 

that the decisions of 

relevant assessment 

panels and 

examination boards 

The Faculty procedures to 

ensure that assessment 

decisions are properly and 

decisions are communicated 

to learners without delay in 

the following manner:  

• Activity schedules 

are developed 

indicating scheduling 

of assessments 

1. Activity schedule  

2. CA result lists/Eligibility lists  

3. Calling letters for Panel meetings/ 

Award meetings 

4. Results sheets displayed for students 

 

BEd/ NS /FoE/OUSL/5.9.1 

BEd/ NS /FoE/OUSL/5.9.2 

BEd/ NS /FoE/OUSL/5.9.3 

 

BEd/ NS /FoE/OUSL/5.9.4 
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are communicated to 

learners without 

undue delay.  

activities.  

• Students are informed 

of CA results/ 

Eligibility lists 

(earlier) 

• Examination 

decisions made at the 

examination Panel 

meetings and Award 

meeting are 

documented 

• Examination results 

are displayed for 

students.  

5.10 The is an appeal 

system to allow 

learners to query 

grades/marks awarded 

and the feedback 

provided   

 

 

The Faculty allows students 

to appeal for re- scrutinizing 

the final exam papers with 

the help of Examination 

Division  

1. Results Re scrutinizing application  

2. Undergraduate Handbook 

 

  

BEd/ NS /FoE/OUSL/5.10.1 

BEd/ NS /FoE/OUSL/5.10.2 
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5.11 Code of Conduct of 

Examination and 

assessment/manual of 

examiners is available 

and updated and 

communicated all 

staff involved and 

enforced strictly  

• Code of conduct for 

examinations are 

indicated in 

Examination Manual 

of the OUSL and 

available for all staff. 

• Examination 

supervisors are 

provided with 

specific guidelines. 

1. Examination Manual  

2. Instruction sheets provided by the 

examination division for exam 

supervisors.  

 

BEd/ NS /FoE/OUSL/5.11.1 

BEd/ NS /FoE/OUSL/5.11.2 

 

 

 

 

5.12 The Faculty adheres 

to policies and 

regulations governing 

the section 

nomination and 

appointment of both 

internal and external 

examiners  

The Faculty follows the 

policies and Regulations  

approved by the University 

for nomination and 

appointment of internal and 

external examiners  

• According the 

guidelines in the 

Examination Manual 

• Obtaining approvals 

from Faculty Board, 

Senate and Council to 

1. Examination Manual 

2. Memos regarding appointing 

examiners (indicating qualifications of 

examiners)  

 

 

BEd/ NS /FoE/OUSL/5.12.1 

BEd/ NS /FoE/OUSL/5.12.2 
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appoint internal & 

external examiners  

5.13 The Faculty maintains 

academic standards 

and assessment 

criteria are 

consistently applied 

by moderation of 

examination question 

papers by external 

academics  

Academic standards and 

assessment criteria standards 

are maintained by:  

• Moderation of 

question papers by 

senior academics 

specialized in  the 

subject (both 

internal/external) 

1. Examination Memos 

2. Appointment letters for external 

academics 

  

BEd/ NS /FoE/OUSL/5.13.1 

BEd/ NS /FoE/OUSL/5.13.2 

 

 

5.14 The Faculty adopts 

independent second 

examiners / external 

examiners in 

examination process 

as part of quality 

control and assurance 

of academic standard 

where relevant     

As a part of quality control 

and assurance of academic 

standards,  

• Faculty appoints 

independent second 

examiners/external 

examiners in 

examination process  

• Areas of 

specialization is 

considered when 

1. Memos- appointing of marking 

examiners for : 

- Final Examinations 

- Assignment marking 

- Teaching Practice Stage I & II  

2. Detailed Marking schemes (samples) 

BEd/ NS /FoE/OUSL/5.14.1 

 

 

 

 

BEd/ NS /FoE/OUSL/5.14.2 

 

 



109 

 

appointing external 

examiners. 

• Detailed marking 

scheme prepared by 

internal academics 

are provided to 

external marking 

examiners. 

5.15 Detailed marking 

schemes / guidelines 

are provided to all 

examiners and 

procedures are 

available to ensure 

that examiners apply 

the apply the marking 

scheme in a 

consistence manner to 

ensure the 

transparency, 

consistency and 

fairness in marking    

To ensure that examiners 

apply the marking scheme in 

a consistence manner to 

ensure the transparency, 

consistency and fairness in 

marking.   

• Detailed marking 

schemes are prepared 

for assignments, final 

examinations and 

teaching practice and 

distributed among the 

marking examiners 

• A second marker is 

1. Marking schemes of assignments 

(samples) 

2. Marking schemes of final 

examinations (samples) 

3. Teaching Practice evaluation forms 

 

BEd/ NS /FoE/OUSL/5.15.1 

 

BEd/ NS /FoE/OUSL/5.15.2 

 

BEd/ NS /FoE/OUSL/5.15.3 
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appointed for 

postgraduate 

programmes 

5.16 Appropriate measures 

are in place to ensure 

the integrity of work 

submitted 

(assignments, reports 

etc) by students for 

evaluation and 

communicated 

effectively to ensure 

student examiners?? 

The integrity of work 

submitted by students for 

evaluation is ensured by the 

Faculty using the following 

measures: 

• At the Inauguration, 

students are made 

aware of offenses 

including copying of 

assignments 

• Giving zero marks for 

copied assignments 

1. PowerPoint presentation made at 

inauguration  

2. Examination Manual 

3. Student Handbook 

BEd/ NS /FoE/OUSL/5.16.1 

BEd/ NS /FoE/OUSL/5.16.2 

 

BEd/ NS /FoE/OUSL/5.16.3 

 

 
 

5.17 Displaying the 

procedure for 

handling malpractices 

such as copying and 

plagiarism are in 

place and strictly 

enforced and 

The Faculty handles 

malpractices such as copying 

and plagiarism according to 

University By-laws and the 

staff are trained on those 

procedure 

• Students are informed 

1. Student Handbook 

2. PPt used at the inauguration  

3. Information sheet sent to the students 

along with the final examination 

timetable  

4. Examination Manual (highlighting  

examination offences)  

BEd/ NS /FoE/OUSL/5.17.1 

BEd/ NS /FoE/OUSL/5.17.2 

 

BEd/ NS /FoE/OUSL/5.17.3 

 

BEd/ NS /FoE/OUSL/5.17.4 
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communicated to 

relevant staff and all 

students  

about them at 

programme 

inauguration    

• Students are informed 

the consequences of 

examination 

malpractices before 

commencing the 

examinations 

5. Records of disciplinary actions taken 

for examination offences. (Senate 

Memos)  

BEd/ NS /FoE/OUSL/5.17.5 

 

5.18 The Faculty ensure 

that the staff 

undertaking work 

related to assessment 

are competent to 

undertake their 

assigned rolls and 

responsibilities and 

have no conflict of 

interest  

The Faculty ensures that the 

staff undertaking work 

related to assessments are 

competent and suitable for 

their assigned duties: 

• By appointing 

suitable external staff 

as marking examiners 

considering their 

qualifications and 

experiences and 

expertise. 

• Providing necessary 

1. Memos – Appoint of Examiners with 

qualifications 

2. Schedules of visiting academics 

training workshops on 

            Assignment marking, Teaching     

Practice evaluation  

 

 

BEd/ NS /FoE/OUSL/5.18.1 

 

BEd/ NS /FoE/OUSL/5.18.2 
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training for them 

through workshops   

5.19 The Faculty reviews 

and amends 

assessment 

regulations 

periodically as 

appropriate, to issue 

itself that the 

regulations fit for the 

purpose  

The Faculty revises 

assessment regulations 

periodically to suit the 

purpose by, 

• Conducting 

programme 

meetings/course team 

meetings  to review 

the Assessment 

procedures  

1. Minutes of programme/course team 

meetings, 

  

BEd/ NS /FoE/OUSL/5.19.1 

 

 

5.20 Graduation course 

completion and 

retention rates are 

monitored on a 

continuous basis and 

appropriate actions 

taken   

Graduation course 

completion and retention 

rates are monitored on a 

continuous basis and 

appropriate actions taken by 

the Faculty by,  

 

• Maintaining all 

assessment records of 

each student in the 

1. OMIS database – screen capture, 

 

BEd/ NS /FoE/OUSL/5.20.1 
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OMIS which helps to 

monitor completion 

and take necessary 

action 

5.21 The Faculty ensure 

that the degree 

awarded and the name 

of the degree 

complies with the 

guidelines (question 

descriptor) credit 

requirements and 

competency Level 

(Level descriptor) 

detailed in the SLQF   

The BEd (Nat.Sc) degree is 

awarded and the name of the 

degree complies with the 

guidelines (question 

descriptor) credit 

requirements and 

competency level (level 

descriptor) detailed in the 

SLQF.   

1. SLQF guidelines;  

2. Rules and Regulations 

 

BEd/ NS /FoE/OUSL/5.21.1 

BEd/ NS /FoE/OUSL/5.21.2 

 

Summary  

Assessment is properly managed, and reflects institutional national and international standards. The Faculty publishes its academic grading 

policy and applies it with fairness and consistency. The Faculty regularly reviews the effectiveness of the policies, processes, and By-Laws 

with respect to assessment of learning and amends accordingly.  
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Criteria 6 - Innovative Initiatives and Good Practices 

 

 

No 

 

Standards Claim of the degree of 

internalization of Best Practices 

and Level of achievement of 

Standards 

Documentary Evidence to 

Support the Claim 

Code No. of the Document 

6.1. The Faculty has established 

and operates ICT- based 

platform (i.e. VLE/ LMS) to 

facilitate multi- mode teaching 

delivery and learning. 

In accordance with the ICT 

Policy of OUSL the following 

ICT related facilities are provided 

to facilitate student learning: 

• Updated information of the 

programmes and 

• status/records of the students 

are available at  

• MyOUSL website.    

• Several courses are offered 

for blended learning 

• via Moodle LMS (delivery of 

leaning materials) 

• Students are able to submit 

1. ICT Policy of OUSL 

2. Screen captures of Online 

assignment subMission, 

discussion forum and 

reflective journals in 

Online courses in Moodle 

LMS 

3. Screen captures of Faculty 

Online Courses in Moodle 

LMS 

4. Screen captures of 

MyOUSL 

 

BEd/ NS /FoE/OUSL/6.1.1 

BEd/ NS /FoE/OUSL/6.1.2 

 

 

 

 

 

BEd/ NS /FoE/OUSL/6.1.3 

 

 

BEd/ NS /FoE/OUSL/6.1.4 
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assignments online 

• engage in online discussions 

and maintain reflective  

• journals  

6.2. The Faculty encourages the 

staff and students to use OER 

to supplement teaching and 

learning. 

In accordance with the OER 

policy of OUSL, the following 

strategies are implemented to 

encourage use of OER by Staff 

and students:   

• Capacity building of Faculty 

staff in OER integration (CoL 

Supported project) through 

series of workshops 

conducted with international 

experts ’support 

• Design and Development of 

OER integrated Online 

Courses 

• Capacity building of student 

teachers of Nine Provinces in 

OER integration through  an 

1. OER policy of OUSL 

https://oer4dev.files.wordpres

s.com/2016/02/ousl-oer-

policy-final-2.pdf 

2. Project reports of the OER 

integration on international 

project (COL) for staff 

capacity building 

3. Screen captures of OER 

integrated online courses  

4. ROER4D project web link 

http://roer4d.org/sp10-6 

5. Photographs  

6. ROER4D research reports 

7. Copies of published 

research articles related to 

OUR integration 

8. Weblog on OER 

BEd/ NS /FoE/OUSL/6.2.1 

 

 

 

 

BEd/ NS /FoE/OUSL/6.2.2 

 

 

 

BEd/ NS /FoE/OUSL/6.2.3 

 

BEd/ NS /FoE/OUSL/6.2.4 

BEd/ NS /FoE/OUSL/6.2.5 

BEd/ NS /FoE/OUSL/6.2.6 

BEd/ NS /FoE/OUSL/6.2.7 
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International project 

(ROER4D) 

• Promote Student use of OER 

meteriels by providing access 

to OUSL-OER  

• Promote research on OER 

intergreted teaching  

• Disiminate experiences and 

good practices via OER 

publications 

 

integration stories- screen 

capture 

9. OER Websites of the 

University 

<http://oer.ou.ac.lk/index.ph

p/bio/botany> 

10. OER publications-two 

books available both print 

and online 

• Integrating OER in 

Educational Practice: 

Practitioner Stories 

http://www.ou.ac.lk/home/im

ages/OUSL/publications/int

ergratingOERinEducational

Practice.pdf 

• Dreamweaving Open 

Educational Practices 

http://www.ou.ac.lk/home/i

mages/OUSL/publications/

Dreamweaving%20Open%2

0Educational%20Practices.p

BEd/ NS /FoE/OUSL/6.2.8 
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df 

6.3. The Faculty recognizes 

complementarily between 

academic training, research, 

and development (R&D). 

Innovations and industry 

engagement as a part of the 

functions of academics. 

Following mechanisms are in 

place to facilitate staff 

engagement in research and 

development activities:  

• Conduct of series of 

workshops for newly 

recruited academics on ODL 

practices. 

• Staff members are encouraged 

to participate in staff 

development courses by Staff 

Development Centre of the 

University. 

• Academic participation in 

local and international 

research conferences  

• Faculty Research Committee 

established to review      and 

1. Schedules of Faculty 

workshops on ODL 

practices  

2. List of participants at 

SDC workshops 

3. Certificates of the 

participants (Samples)   

4. Faculty Prospectus 

(indicating research 

and publications of 

Staff) (2012, 2013, 

2014, 2015, 2016)  

5. List of conferences 

participated by Faculty 

Staff from Faculty 

progress reports (2015, 

2016, 2017) 

6. Faculty Research 

BEd/ NS /FoE/OUSL/6.3.1 

 

 

BEd/ NS /FoE/OUSL/6.3.2 

 

BEd/ NS /FoE/OUSL/6.3.3 

 

BEd/ NS /FoE/OUSL/6.3.4 
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facilitate Faculty research. Committee minutes 

 

 

6.4. The Faculty has established 

coordinating and facilitating 

mechanisms for fostering 

research and innovation, 

promotion of research and 

community outreach. 

The following opportunities are 

provided academies & students to 

build up research culture in the 

Faculty  

• Faculty Research Committee 

facilitates and coordinates 

research work of Faculty 

members   

• Students are encouraged to 

present their research findings 

at Faculty anniversary 

research sessions. 

• Academics are encouraged 

and facilitated to engage in 

collaborative research 

activities in Faculty Research 

• Staff are encouraged to 

present research findings in 

1. Minutes of Faculty 

Research Committee 

meetings  

2. List of research studies 

funded by Faculty research 

funds  

3. Faculty Research Sessions- 

Abstract Books  

4. Faculty Research Reports 

5. OURS- Abstract Book 

6. Copy of OUSL Journal 

2017 

7. List of Faculty staff 

participation in 

Local/International 

conferences 

 

 

BEd/ NS /FoE/OUSL/6.4.1 

 

 

BEd/ NS /FoE/OUSL/6.4.2 

 

 

 

BEd/ NS /FoE/OUSL/6.4.3 

 

BEd/ NS /FoE/OUSL/6.4.4 

BEd/ NS /FoE/OUSL/6.4.5 

BEd/ NS /FoE/OUSL/6.4.6 
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OURS 

• Staff are encouraged to 

publish their research findings 

in OUSL Journal    

• Faculty staff are encouraged 

to obtain University funds to 

conduct research and 

participate in international 

research conferences 

6.5. Faculty uses the knowledge 

base to be responsive to 

societal, needs and address 

community’s issues (not just 

university’s agenda) 

• Faculty publishes two 

magazines in the two 

National Languages, which 

contains articles in 

addressing community’s 

issues as follows: 

- Adeeksha (Annual 

Magazine in Sinhala) and 

Paarvai (Annual Magazine 

in Tamil) 

• Special activities are 

conducted by Departments to 

address community needs 

1. Adeeksha (Sample Copies) 

2. Paarvai (Sample copies) 

3. Reports and minutes of 

special activities conducted 

BEd/ NS /FoE/OUSL/6.5.1 

BEd/ NS /FoE/OUSL/6.5.2 

BEd/ NS /FoE/OUSL/6.5.3 
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such as;  

- Special Needs Education 

Awareness Programme 

- ECPE Parental awareness 

seminars 

- Donation of library books 

to the schools by Dept of 

STE (Faculty Alumni) 

 

6.6. The Faculty promotes thematic 

research on national issues, 

and disseminates and ensures a 

conducive environment for 

research. 

The Following strategies are 

taken to promote and enhance a 

conducive environment for 

research:  

Conduct of Annual Faculty 

research sessions-some with 

Special Themes (eg: Towards a 

stress-free Education) 

Organising Faculty Seminars and 

Panel discussions on specific 

themes (eg: Quality Assurance in 

Higher Education, Gender 

Reforms etc) 

1. Faculty Prospectus- 

significant events  

2. Faculty Research sessions -

Proceedings/Abstracts 

3. Research Reports (OER 

Project) 

4. Research Reports of Child 

study centre  

5. Research Reports of 

support centre 

 

BEd/ NS /FoE/OUSL/6.6.1 

 

BEd/ NS /FoE/OUSL/6.6.2 

 

BEd/ NS /FoE/OUSL/6.6.3 

 

BEd/ NS /FoE/OUSL/6.6.4 

 

BEd/ NS /FoE/OUSL/6.6.4 
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Conduct of Research 

Dissemination Seminars on 

Specific themes 

Promote thematic research on 

significant areas (eg; OER 

research) 

Centres attached to the 

Departments in the Faculty 

conduct thematic research ( eg: 

Research studies of Child Study 

Centre, Special Needs Support 

Centre) 

 

6.7. The Faculty implement reward 

system to encourage academics 

for achieving excellence in 

research and outreach 

activities. 

The following systems are in 

place to promote excellence in 

research: 

 

• Faculty encourages academics 

to submit research articles and 

multimedia productions for 

OUSL awards 

• Financial support is   provided 

1. Certificate of Faculty Staff 

who received OUSL best 

awards (Samples) 

2. International Research 

Awards received by 

Faculty staff- Photos, 

News items and web links 

3. List of Faculty Research 

studies which are provided 

BEd/ NS /FoE/OUSL/6.7.1 
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for staff to conduct research 

through OUSL Research 

Fund. 

financial support by 

Faculty research fund 

allocations 

6.8. The study programme contains 

an undergraduate research 

project as a part of the teaching 

and learning strategy and 

encourages students to 

disseminate the findings. 

The study programe contains a 

Project (ESU4303) at Level 6 and 

students are provided with 

following supports: 

• Provide clear guild lines and 

relevant resources  

• Encourage students do 

individual projects under the 

guidance of a mentor/project 

supervisor 

• Appointment of academics as 

supervisors for Projects 

• Conduct of workshops to 

improve   research 

competencies of students 

1. Programme Brochure 

2. Student Handbook 

3. Rules and Regulation 

4. Project manual 

5. Day school timetable  

6. Student Project Reports 

(Samples) 

 

BEd/ NS /FoE/OUSL/6.8.1 
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BEd/ NS /FoE/OUSL/6.8.3 

BEd/ NS /FoE/OUSL/6.8.4 

BEd/ NS /FoE/OUSL/6.8.5 

6.9. The Faculty has established 

and operationalized strong 

links with various 

Faculty has strong links with 

Governmental, Non-

Governmental, National and 

1. Syllabus of the programme  

2. MoUs /Agreements with 

Local and International 

BEd/ NS /FoE/OUSL/6.9.1 

BEd/ NS /FoE/OUSL/6.9.2 
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international, national, 

governmental and non- 

governmental agencies and 

industries, and uses such 

linkages to build the reputation 

of the institution and expose 

students to the ‘world of work’ 

and to promote staff and 

student exchange. 

International organizations to 

build its reputation and 

incorporate as follows: 

• Ministry of Education- 

Schools for Teaching Practice 

• National Institute of 

Education – Master Teachers 

• Schools – Teaching Practice 

• COL- International input in 

developing professional 

development programme 

(MATE-I) 

• Schools links with principals 

to conduct Teaching Practice 

• School mentors are appointed 

to support students teaching 

learning process 

bodies (Samples) 

3. Collaborative Activities 

4. Letters-MoE/NIE/Schools 

5. Teaching practice manual  

6. Records of the Mentor 

workshop  

 

 

BEd/ NS /FoE/OUSL/6.9.3 

BEd/ NS /FoE/OUSL/6.9.4 

BEd/ NS /FoE/OUSL/6.9.5 

BEd/ NS /FoE/OUSL/6.9.6 

6.10. The Faculty has diversified its 

sources of income to 

complement the grants 

received through Government 

The following short courses are 

offered as CERC and C-SAP 

projects by the Faculty as income 

generating programmes:  

1. Faculty Prospectus  

2. CERC Project Proposals 

/Approvals 

3. Time tables 

BEd/ NS /FoE/OUSL/6.10.1 

BEd/ NS /FoE/OUSL/6.10.2 
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by engaging in income- 

generating activities. 

 

• Short course on Multi grade 

teaching  

• Short course on Research 

Methodology in Education 

• Short courses for untrained 

teachers (St-Thomas College 

Bandarawela etc) 

• Short course on Inclusive 

Education 

• Short course on Teaching 

children with Learning 

disabilities  

• The Master of Education 

Programme is offered as 

CSAP programme from 2018.  

4. Course information 

Brochures  

 

BEd/ NS /FoE/OUSL/6.10.4 

6.11. The Faculty practices a credit- 

transfer policy in conformity 

with institutional policies that 

allows its students to transfer 

credits to another Faculty or 

Credit transfer Policy is adopted 

by the Faculty for the following 

programmes: 

• B.Ed (Natural Sciences) 

• B.Ed; (Drama & Theatre) 

1. Rules and Regulation of 

the relevant programmes 

-  B.Ed (Nat.Sc),  

- B.Ed (DT) 

- B.Ed (SNE) 

BEd/ NS /FoE/OUSL/6.11.1 

 

 

 

 



126 

 

submit credits earned from 

another to the Faculty 

concerned.  

• B.Ed. (Special Needs 

Education) 

2. Programme Handbooks 

 

BEd/ NS /FoE/OUSL/6.11.2 

6.12. The Faculty promotes students 

and staff engagement in a wide 

variety of co- curricular 

activities such as social 

cultural and aesthetic pursuits 

community and industry- 

related activities, etc. and such 

pursuits are well supported 

with physical, financial and 

human resources. 

Faculty promotes student and 

staff engagement in a variety of 

co- curricular activities such as: 

• Social activities 

• Cultural activities 

• Sports activities 

• School- based activities 

1. Photos of co- curricular 

activities 

 

BEd/ NS /FoE/OUSL/6.12.1 

6.13. Faculty encourages student 

participation at regional 

national Level competitions 

(such as IQ, innovation, sports, 

general Knowledge, etc.) and 

rewards outstanding 

performers. 

• Students are encouraged to 

participate in various 

competitions 

1. Reports 

2. Photos  

BEd/ NS /FoE/OUSL/6.13.1 

BEd/ NS /FoE/OUSL/6.13.2 
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6.14. The Faculty implements a 

mechanism for the students 

who do not complete the 

programme successfully to exit 

at a lower Level with a 

diploma or certificate, 

depending on Level of 

attainment (fallback option)   

• No fall- back option. 

However, there are certain 

programmes which offer a 

ladder of opportunities to 

move from Certificate 

(CPE); to Advanced 

Certificate (ACPE); to 

Diploma (DECE) ; and to 

Degree (Bed/PE) levels. 

1. Faculty Prospectus 

2. Rules and Regulations of 

CPE/ACPE/Diploma (Dept. of 

ECPE) 

BEd/ NS /FoE/OUSL/6.14.1 

BEd/ NS /FoE/OUSL/6.14.2 

 The Faculty has implemented many innovative practices in line with the teaching-learning process, evaluation, student extracurricular activities 

etc. These innovative academic and extracurricular activities help the programme to move forward to achieve the programme objectives 

accordingly. 
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Section 4 

Summary  

This section presents how the Faculty of Education offering the B.Ed (Nat.Sc.) Degree Programme 

has internalized the best practices in discharging their responsibilities for maintaining academic 

standards and quality in managing, design and development of the programme and its courses, 

learning infrastructure resources and learner support, learner assessment and evaluation and 

innovative initiative and good practices. Further, the section presents the degree to which the 

Faculty has internalized the best practices and the areas identified to be further improved and the 

measures taken or planned to taken to address the identified improvements. 

Best practices  

In the process of programme management, the Faculty of Education (in collaboration with the 

Faculty of Natural Sciences) has developed a comprehensive mechanism in order to secure the 

effective implementation of best practices as appropriate for providing quality education through 

ODL mode, to prepare competent professional teachers of Science and Mathematics.  

The mission, goals and objectives of the University and the Faculty were considered when 

designing the programme, adhering to the institutional policies and other standard procedures in the 

process.  It is ensured that the programme complies with SLQF and other benchmarks and  

appropriate learning outcomes have been clearly defined. 

The best practices are internalized by providing adequate physical and technological infrastructure 

such as laboratories, lecture halls, computer facilities in main campus and in the centres to provide a 

wide range of facilities to the distance learners as well as to academics involved in the programme. 

Students are oriented towards independent learning and to share knowledge and experiences by 

developing interactive and collaborative learning skills. The assessment procedures are properly 

managed, and reflect institutional national and international standards. The Faculty regularly 

reviews the effectiveness of the policies, processes, and By-Laws with respect to assessment of 

learning and amends them accordingly. Further, the Faculty has implemented many innovative 

practices in relation to the teaching-learning and evaluation process, student extracurricular 

activities etc. Such practices help the programme to move forward to achieve the programme goals 

and objectives in line with the Vision and Missions of the Faculty and the University. 
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Deficiencies/ Gaps identified and measures taken to address them 

• Small numbers of student enrolling in the BEd (Nat. Sc.) programme, and transferring to the 

Faculty of Education at the Level 5 from the FNS, resulting in very small numbers finally 

graduating, has been a matter of concern throughout. This has been addressed by giving the 

students direct registration at Level 3 with the Faculty of Education, since 2012/13 academic 

year. Further, raising awareness of the significance of this unique professional development 

programme for Science/Mathematics teachers and its benefits to them is done. 

• Even though students experience online learning environment at Levels 3 and 4, students 

have limited opportunities at Levels 5 and 6. The Faculty has taken adequate measures to 

empower the academic staff members to develop OER-integrated online courses and have 

allocated responsibilities towards this task. It is expected to develop more online courses 

relevant to Levels 5 and 6 in the near future. 

 

• Levels 5 and 6 are currently offered only in the Colombo Regional Centre. To start the 

programme in other Centres it is a requirement to enroll a considerable number of students 

in the Programme.  Therefore, further measures will be taken to raise the awareness of the 

GCE (A/L) students in the schools about the B.Ed (Nat.Sc.) Degree Programme, its 

benefits, and that these graduates are offered teaching appointments by Ministry of 

Education. More promotional activities will be organized to encourage more 

teachers/prospective teachers enrolling in this Programme. 

 


